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                                                           Objective:
Expertise in all aspects of hospitality, tourism, travel and catering for corporate, leisure, and group clients. Adept at producing events and special travel programs. Outstanding communication and facilitation skills. Experience coordinating celebrity and high- profile events.
summary of Qualifications
           
· 2013 -2014, MBA in International trade, IPAG Business School Saint Germain, Paris 
Major:                  International trade

                             International Marketing 

                             Environmental management, Brand Value 

                             Marketing Innovation
· 2009 Diploma in Airline & Tourism Management (IATA/UFTAA-Consultant) in Akbar  Academy Airline Studies, Kodungaloor, Kerala Montreal University
Major:                 Tourism and travel 

                            Catering for corporate    

                            Ticketing and reservation
· 2003 – 2006,  BA English language and Literature  Mahatma Gandhi University, India    

· High school education University: Board of high school education, Kerala
               Year of Passing: 2001

                                          School: Sree vidhyadhiraja English medium high school, India
RELEVANT EXPERIENCE                                                              
January 2014 to April 2015, to assist manager of SAMIFOOD SARAL, PARIS, FRANCE
                                         Purchase and supply chain 

                                         Warehouse management systems 

                                         Updating food and service material 
January 2012 to March 2013, Assistant manager at REAL KERALA HOLIGAYS   Cochin, India 
                                        Determined customer needs and provided world-class service to  

                                        Corporate, leisure, and group travel customers.

                                        Interacted with clients via phone and email. Booked airfare, cars, Hotels.  .                                       Aided clients with matters regarding passports and visas.

                                        Developed knowledge and experience in all areas travel agencies.
January 2008 to August 2011: Ticketing executive at Akbar Travels of India at Kodungaloor           

                                          Sells to and maintains contact with major clients.   

                                          Promotes positive relations with clients and other distributors.
                                          Ticketing and reservation of airfare, hotel and cars 
 May 2007 to December 2007 Shri Ram City Union Finance India Pvt Ltd Muvattupuzha cochin 

                                           Occupation or position held: Sales & Marketing executive    

                                           Marketing and selling the organization’s products and services
PERSONAL SKILL


                                           English, French beginner, Hindi, Tamil, Malayalam.

 OTHER SKILLS


· Computer literate               :   Windows ,MS Office, Internet
 
· Ticketing software                :  Galileo, Abbacus

· Trainings /Seminars Attended  : Abbacus and galileo in Mumbai training centre
· Seminar for wild  life sanctuary forest preservation in Chinnar ,Kerala
                                                                               (NATURE CLUB)

                                                                                               .
· Interests                               :   Traveling, Reading , Listening to Music
                                             
PERSONAL QUALITIES

· Confident and poised in interactions with individuals from a variety of cultures.

· Strong work ethic and the ability to work well within a team environment.

· Ability to develop rapport and trust with clients..

· Comprehensive problem solving ability.
DECLARATION

         

I do hereby declare that all the information provided above is true to the best of my knowledge and belief. If I get this opportunity, I assure that I will work sincerely to meet company’s expectation.
 Date                                                                                                                






