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Career Objective:
Seeking a challenging career in an organization of repute that allows me to utilize my expertise and contribute towards it growth and to have a long stint which is mutually beneficial.
Work Experience:
Role:  Call Center Executive 

Organization:  Aagna global solution 

From:2014    To:2015 may 

Responsibilities:

· Answering calls and responding to emails 

· Handling customer inquiries both telephonically and by email

· Managing and resolving customer complaints
· Entering new customer information into system

· Updating existing customer information 

· Identifying and escalate priority issues

· Follow up customer calls where necessary

· Completing call logs

· Producing call reports

Educational Profile:
	S.NO
	   COURSE 
	INSTITUTION
	BOARD/UNIVERSITY
	YEAR
	% / CGPA

	 1
	B.E [ECE]
	Ranippettai Engineering College
	Anna University
	2014
	62%

	 2
	Higher Secondary Certificate(HSC)
	GGSM.Hr.Sec
School
	Matric
	2010
	78%

	 3
	Secondary School Leaving Certificate(SSLC)
	GGSM.Hr.Sec
School
	Matric
	2008
	75%


Technical skills:
                                    
· Operating Systems
: Windows 7, Windows 8, XP.
· Have good knowledge in languages like C, C++
· Have hands-on Experience with Adobe Photoshop & Windows Movie Maker
· Have good communication skills and computer knowledge
Hobbies:
· Playing cricket,browsing,facebooking
· Reading books
Area of Interests:
· Digital Electronics, Microprocessors and Microcontrollers.
· Hardware & networking
Workshops Attended:
· Workshop on “XILINX  ISE  DESIGN ” in Global Institute of Engineering & Technology, Vellore
· Workshop on “ SELF EMPLOYMENT AND TRAINING PROGRAMME” in Ranippettai Engineering College, Walaja
Project Work:
	Title: Project on “ROAD ADAPTIVE OVERTAKING ASSISTANCE SYSTEM”.
Description:     Overtaking on rural roads may cause severe accidents when oncoming traffic is detected by a driver too late or its speed is underestimated. Here we have proposed reallocating the wireless channel resources in favor of the captured video frame coating the image of the oncoming vehicle. To achieve this goal, we apply automotive radar for oncoming vehicle detection, and we use the image of this vehicle as a region-of-interest for the video rate control. We present the theoretical frame work, which describes the basics of such an approach and can serve as a useful guideline for the future practical implementation of the overtaking assistance systems.


Personal Profile:
Gender


:       Male 
Age



:       22 Years
Marital status

:     Unmarried 
Nationality


:      Indian. 
Languages known

:     Tamil, English,hindi,urdu
Visa Details                            :     On UAE Visit Visa
Declaration: 
I hereby declare that all the information mentioned above are true and correct to the best of my knowledge.
                                                                                                                Yours sincerely, 

