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CURRICULUM VITAE

OBJECTIVE

To obtain viable positions in sales, marketing and customer relations that enable me to effectively use my educational and managerial skills in helping people find solutions that tailor to their needs and hereby make a positive contribution that leads to the success and the growth of any organization.
Specializations:
Business Management

Customer Service and Sales

Organizational Development

Accounting, Marketing
UAE WORK EXPERIENCE
THE CLUB APPAREL UAE (from 29/04/2014 until 06/08/2015)
POSITION: ASSISTANT SALES MANAGER 
JOB DESCRIPTION:

· Monitoring and supervising the retailing and wholesaling of different brands of lingerie and underwear garments via our different sales channels all over the Uae. 

· Identifying Customer needs and ensuring total sales and post sales satisfaction

· Providing effective and efficient Customer relations and follow up with our Clients

· Ensuring that each Sales Channel collectively meets the monthly target of 150,000-250,000 AED via effective team work and strategic pricing.
·  Visual merchandising and forecasting to identify current and future trends and customers’ needs
· Daily financial reporting and monthly evaluation of both monthly and weekly target.

· Developing accurate and precise customer feedback procedures for effective record keeping post sales database
· Working and reporting to the Operations and General Managers to discuss possible strategies to improve set targets.
  TUNISIA WORK EXPERIENCE.

 IMMOBILIERE EL WIFEK REAL ESTATE ( 01/01/2011-31/12/2012)
POSITION: PROPERTY SALES CONSULTANT
JOB DESCRIPTION: 

· Enhancing and maintaining client database to ensure increase in sales of our products hereby increasing financial returns to the company
· Developing excellent selling and conviction skills to enhance sales and customer retainer ship.
· Implying strategic selling skills to meet company targets by working effectively with my sales team to yield successful returns to the company.
· Ensuring that the monthly individual target of 4million Dinars is met and surpassed to improve sales and generate financial revenue to the company  
FOREVER 21 SKIN CARE

POSITION; SECRETARY OF COMMERCIAL DIRECTOR 
DATE: JAN 2010-DEC 2010
JOB DESCRIPTION:
· Estimating annual target referring to calculation of direct and indirect cost and the evolution of the profit between years with consideration of the strategy to create new product brands and product innovation.
· Meeting with store managers in different location to discuss marketing strategy and effective ways of meeting given annual target

· Ensuring constant availability of stock and effectively tailoring to the constant product needs and demands of our customers.
· Effective stock inventory management to avoid the loss or damage of products.
· Evaluation of annual budget and dressing of financial report 
R A S CONSULTING

POSITION: ACCOUNTANT
Date: Nov 2007 – Oct 2009 (2 years)
JOB DESCRIPTION:
· Dressing financial report yearly & monthly, evaluation of provisional cost calculation of different taxes,
· Dealing different inquires with suppliers, banks
· Controlling the schedule end of the month for dressing the pay roll 
EDUCATIONAL QUALIFICATION

HIGH INSTITUTION OF ACCOUNTING AND BUSINESS MANAGEMENT ;  2001-2005
CERTIFICATES OBTAINED:
Masters in Accounting Management-2004-2005
Bachelor of Science degree in Business Management-2001-2004

SECONDARY EDUCATION:

L’ECOLE DE SECONDAIRE RUE DE PACHA

1994-2001

CERTIFICATE OBTAINED:

MATHEMATICS BACCEAULAURET
PERSONAL INFORMATION

Date of Birth: November 10, 1983
 Nationality: Tunisian
 Language Spoken: English, French, Spanish, Arabic
 with notice period of 1 month 
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