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CURRICULUM VITAE

Profile:

BCA graduate with 4.8 years’ experience in Networking and office administration . i.e.  in IT department and administration department in India. Professionally certified in PGDCA and ADCHNE
Job Target:

To work proficient jobin a reputed organization, that provides opportunities, for personal and professional development and to provide excellence in the assigned work.

Achievements:
· Reduced complaints of hardware through systematic approach
· Increased company productivityby 50%
Experience
· From September 2012 to July  2015, as System/Office Administrator
Organization: Malabar Co-operative IT Academy, Kerala
· From August 2001 to august 2012 as Support engineers


Organization: Malabar Gold and diamonds corporate office, Calicut, Kerala 

· From January 2011 to July 2011 as Technical service engineer
Organization: Dot Net IT Solution, Kerala   
· From December 2009 to January 2014 as Project Coordinator&Network Administrator


Organization:  Kerala Social Security Mission, Kerala 
Responsibilities:

· Analyze and isolate issues on Computers, printers, switches, Scanners etc.
· Install and maintain network, hardware and software.
· Specify power supply requirements and configuration.

· Responsibility for Design and testing computer hardware, including computer systems, circuit boards, computer chip, keyboards, and printers.

· Analyze user needs and recommend appropriate hardware.
· Confer with engineering staff and consult specifications to evaluate interface between hardware and software and operational and performance requirements of overall system.
· Installing and configuring computer hardware operating systems and applications.
· Monitoring and maintaining computer systems and networks.
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults.
· Install and support LANs, WANs, and network segments.
· Replacing parts as required.
· Setting up new users' accounts and profiles and dealing with password issues.
· Testing and evaluating new technology.
· Provide on-site installation, validation and commissioning of instruments.
· Perform hands-on on-site troubleshooting, service and repairs.
· Provide on-site training to the customers.
· Timely complete and submit all required paperwork.
· Manage files, prepare reports as required
· Customer Relation
Educational Details:

	ACADEMIC CREDENTIALS:

	Year
	Nameof Degree
	Name of Institute
	% of Marks

	2008- 2011
	BCA
	Periyar university tamilnadu
	60

	2006-2008
	HSE
	S.N.M.H.S, Malappuram, Kerala,India
	73

	2006
	SSLC
	B.E.M.H.S.S, Malappuram, Kerala,India
	75


Professional Certification

· Post graduate Diploma in computer application (PGDCA)

· Advanced Diploma in computer hardware & network engineering (ADCHNE)

· Information Technology

· Hardware

· Diploma in Fire and safety management
Personal Details:

Marital Status: Married

Sex: Male

Date of Birth: 31/07/1990
Nationality: Indian

