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CAREER OBJECTIVE
Highly skilled, focused, and resourceful professional with more than 6 years’ collective working experience in the fields of Front Desk, Customer Service, Sales and Marketing. Spearheaded the last 2 yrs. 9 months as a Front Desk Officer. Possess reputation as a self-directed professional with proven background of high performance and exceeding expectations with high productivity and quality standards. Recognized for outstanding performances and improving operations.
Eager to pursue more fruitful years of my career in a Front Desk Officer / Customer Service / Sales & Marketing position within the hospitability industry where my exceptional customer care skills, strong work ethics and related experience will be utilized towards helping support and achieve the objectives set by the company.

AREA OF EXPERTISE Consistently delivers first-rate service and fosters positive relationships with guests to promote customer satisfaction and loyalty.

Adept at encouraging more business through meaningful engagement and a commitment to managing guest and client relations. Committed to maintaining a positive attitude while delegating front office duties to ensure smooth operations.

Detail-oriented and possesses strong interpersonal, organizational, and time management skills. Flexible and hardworking with the drive to succeed.

Positive and confident personality blended with a strong work ethic and excellent verbal and written communication skills (Arabic, English, French & Spanish (only spoken)), with the ability to communicate effectively and professionally with all staff, management, and clients.

Good efficiency and knowledge in employing best business practices to ensure that the services and processes supporting the organization go on smoothly.

A people-oriented individual with a happy disposition in life; can work well with different people from all levels, cultures, backgrounds and social classes.

	KEY COMPETENCIE
	Hospitality Industry
	Front Desk Office operations

	
	Guest Relations
	Human Resources

	
	Customer Service
	Hotels

	
	Sales & Marketing
	Teamwork

	
	
	




PROFESSIONAL
EXPERIENCE
	Front Desk Officer
	Emirates Grand Hotel, Dubai, UAE
	Dec 2012 – Till Date

	(Department: Sales
	Responsibilities
	

	Office/Front Desk
	Managing guest arrival and departure; professionally and courteously

	/Reservation)
	handling phone calls and room reservations
	

	
	Managing the cash flow of all hotel activitis and functions

	
	Providing the manager with daily, weekly, and monthly reports

	
	Maintaining personal knowledge and abiding by company policies

	
	and procedures and licencing laws
	

	
	Demonstrating an unwavering commitment to customer service and

	
	ensuring customers/guests receive topnotch services

	
	Ensuring that the hotel recetion area is always kept clean and

	
	professional
	

	
	Providing tailored reccomendations to guests to ensure their comfort,

	
	satisfatcion and safety.
	

	
	Administering all reservations, and cancellation as per company

	
	policy.
	

	
	Keeping up to date with current promotions and hotel pricing, to

	
	provide latest information to guests
	



	Sales Executive
	Arabian Falcon Company, Morocco
	Aug 2011 – Dec 2012

	
	Responsibilities:
	

	
	Demonstrating an unwavering commitment to customer service, and

	
	generating sales from new and existing customers.

	
	Conducting marketing campaigns to increase company awareness

	
	and promote sales.
	

	
	Providing leadership and direction to the entire team to ensure all

	
	focus is on achieving business objectives and monthly, quarterly and

	
	yearly sales targets.
	

	
	
	


	
	Sales Officer
	Vero Moda, Morocco
	Feb 2009 – June 2011
	

	
	
	Responsibilities:
	
	
	
	

	
	
	Resposnble for managing the Ladies Fashion Store/Clothes showroom
	

	
	
	Leading the sales team to achieve and/or surpass revenue targets, as
	

	
	
	established by management.
	
	
	
	

	
	
	Championing the growth of the company by generating innovative
	

	
	
	ideas and initiatives for business growth
	
	
	
	

	
	
	Generating repeat business with existing customers and new customer
	

	
	
	to achieve the set sales targets
	
	
	
	

	
	
	Achievements:
	
	
	
	

	
	
	Ranked as #1 top sales officer for 6 months for being proactive & best
	

	
	
	seller for the company
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	EDUCATIONAL
	Bachelor Degree in Literature & Experimental Science, Morocco   2002
	

	
	QUALIFICATION
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	

	
	PROFESSIONAL
	“Champ” Preparing the organization and the team following detailed
	

	
	TRAINING COURSES
	systems
	
	
	
	

	
	
	
	
	
	
	
	
	


“Customer mania” Driving excellence performance by keeping the customer on top of everything



“Marketing” Marketing strategy in running business with different styles of gaining sales and profits

“Fish Philosophy” Styles and Tips of having fun on the job without feeling Under Pressure.

“B.L.A.S.T” Handling customer complaints by well-designed steps to make sure we satisfied the customer 100%.

“Local store marketing” It is a way of increasing the organization sales and profitability by communicating with the customers and enhance their knowledge about our products and do the best in the most professional manners to convince the customer to get our products.

“C.S.R” How to handle any issue related to the customers.

“Sales Techniques” How to discover customer needs and suggest the appropriate product that satisfy his needs.

	
	
	“Developing leadership”
	
	“Product quality”

	
	
	“Emergency situation”
	
	“Forecasting”  “Managing

	
	
	labor”
	
	“Managing paper cost”

	
	
	“Managing semi- variable cost”
	“Recognition course”

	
	
	“Basic HR”
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	IT SKILLS
	ICDL (International Computer Driving License)

	
	
	Oracle System
	
	
	
	
	
	

	
	
	AMWS ( Advanced Manager's Work Station)

	
	
	MS Office Tools
	
	
	
	
	
	

	
	
	Internet & Email
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	PERSONAL PROFILE
	Date of Birth
	:
	17th Jan 1985

	
	
	Sex
	:
	Male
	
	
	
	

	
	
	Nationality
	:
	Morocco

	
	
	Marital Status
	:
	Single
	
	
	
	

	
	
	Languages
	:
	Arabic (native)

	
	
	
	
	
	English & French (written & Spoken)

	
	
	
	
	
	Spanish (spoken)

	
	
	Hobbies
	:
	Internet, Football, Swimming, Travelling

	
	
	Visa
	:
	Employment

	
	
	References
	:
	Available upon request



