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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
PERSONAL DETAILS

DATE OF BIRTH:
27/ august/ 1989
SEX

        :
Male
VISA STATUS      :
Visit Visa
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OUTSTANDING WAITER
 A highly motivated, confident individual with exceptional multi-tasking capabilities and able to work in a target driven, busy cell centre environment. Hardworking with excellent attendance and punctuality records who can work equally well alone or as part of a team

KEY SKILLS AND STRENGTHS
· Having a friendly & professional manner.

· Calm, efficient and organized. 

· Ability to assess the client’s need
· Quick learner

· Excellent communication skills in verbal and written both.

· Good client facing and negotiation skills. 
· Demonstrating empathy and understanding when talking to customers.

· Excellent listening and problem solving skills.

· Good keyboard skills and knowledge of customer service principles & practices.
WORK EXPERIENCE
Company: Sheraton hotels limited, uganda
Designation: Call Centre Agent, 3 years

Duties:

· Dealing with a customer’s queries, requests, orders or complaints.

· Involved in processing orders, 

· Accurately recording details 

· Having a professional and courteous manner at all times. 

· Identifying and escalating priority issues or customer complaints.

ACADEMIC QUALIFICATION
· Certificate in catering and customer service 

· High School Certificate
LANGUAGES: English and Luganda
HOBBIES: Playing Football, Making Friends, and Music
REFEREES : Available upon Request
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