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HEALTHCARE ADMINISTRATOR
· A highly skilled, goal driven, talented and accomplished medical professional with over 10 years of hands on experience and with diverse knowledge of providing health care administrating services in major corporate health care center.
· Adaptable to integrate new health care delivery systems and reconstruct work in increasingly complex regulatory environment.

· Ability to use strong communication, organizational and problem solving skills and to liaise with various departments and bring support to facilities.

Professional strengths:
· Ability to perform tasks as per the policies and procedures of the organization

· Possess good management and supervisory skills

· Familiar with statistical analysis and quality control

· Possess excellent communication skills

· Ability to hire and recruit administration and health care staff
· Ability to generate effective training programs

· Possess quick decision making and problem solving skills

· Ability to develop and maintain good relationship with staff

· Knowledge of medical equipment and machineries

· Developing strategy for smoothen hospital operations
· Familiar with operating systems like Microsoft Word, Excel, PowerPoint and the Internet

EDUCATION

Post Graduate Diploma In Hospital Administration
Alagappa University, Karaikud, Tamilnadu, India

Bachelor Of Physiotherapy

N.T.R University Of Health Sciences, Vijayawada, A.P, India
PROFESSIONAL EXPERIENCE
Sunshine Hospitals 

(A Unit of Sarvejana Health Care Pvt. Ltd.)

Secunderabad, Telangana, India
AGM-Operations                                :          Oct.2013 to Present   
Manager-Operation Theatre      :           1st April 2009 to June 2011    

Sr. Manager-Operation Theatre:            July 2011 to September 2013                                                                                                                                                                                                                                                                                                                                                                                                                          
Presently working in an ISO 9001:2008 certified and NABH accredited multi super speciality                                                                                                                                                                                                                                                                                                                                                            350+ bedded hospital. Monitoring and supervising the daily operations of Hospital. Assigning, coordinating, supervising and managing daily activities of the health care departments. Active involvement in quality departmental issues in maintaining various quality policies of hospital.
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(Professional Experience Continued…)

· Responsible for ensuring the availability of sufficient health care staff to carry out administrative tasks efficiently
· Responsible for preparing manual documents by making use of computers
· Working with senior staff and top management of the hospital and suppliers for handling daily administrative tasks

· Responsible for handling and resolving issues within the department

· Assigning duties to the staff for health services of the center

· Handling the tasks of interviewing, hiring and training new medical staff 

· Responsible for developing innovative policies and procedures for the organization

· Handling the tasks of implementing plans for health programs, services and quality initiatives

· Preparing daily report of the staff and updated the same to the senior management

· Analyzing and reviewing the activities of health care staff as well as improving the utilization of services

· Performing other administrative tasks as per requirements

Krishna Institute of Medical Sciences
Secunderabad, Telangana, India
Physiotherapist: 15th July 2005 to 31st  March 2009

Provided physical therapy services for a 350-bed, NABH accredited specialized acute-care hospital. Assessed patients' rehabilitative needs, jointly developed patient plan of care and treatment goals and conducted physician-prescribed PT programs for medically complex patients(children through geriatric)..

Selected Contributions
Supervised and provided physical therapy treatments and modalities in accordance with hospital policies and procedures. Worked in inpatient and outpatient rehabilitation department implementing, reviewing, revising and progressing individual PT treatment programs. Communicated with MDs, PT and other medical professionals concerning patient status, progress and continued services needs. 
· Provided physiotherapy and treatment for both outpatients and inpatients.

· Responsible for managing a clinical caseload, providing physiotherapy assessment and treatment to the highest standard.

· Providing a high standard of physiotherapy service to patients. 

· Organizing & prioritizing own workload & delegating responsibilities accordingly.

· Ensuring that equipment used in carrying out physiotherapy duties is safe.

· Involved in ward rounds, meetings and case conferences.

· Supervising and teaching recently qualified physiotherapist assistants.
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