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Objective
A challenging and rewarding position where prior experience, personal ability and a commitment to professionalism would be of value. Position should allow for continued personal and professional growth commensurate with achievements.
Summary
Respected and dedicated individual with exceptional interpersonal skills. Intelligent, highly articulate and driven to succeed.
Experience
F&B Service
Belgian Beer & Café, Crowne Plaza, IHG
June 2015 – Present
Dubai, United Arab Emirates
Ensuring that the Company/service/ hygiene standards are kept accordingly, being a team player. Improving guest experience. Preparing restaurant for opening, setting up stations, presenting menus to customers, answering questions about menu items, making recommendations upon request –implement up/cross sales techniques where appropriate.
Checking with customers to ensure that they are enjoying their meals and take action to correct any problems, handling/resolving complaints.
Product Care Engineer (Senior)
Tutto Naturale Ltd.
November 2014 – May 2015
Gyomaendrod, Hungary
Participating in the development and execution of construction projects. Outbound travels in order to build relationship with new foreign distributors, interpreting on meetings, keeping contact with foreign suppliers.
Responsible for the integration of materials, methods, and tools necessary to bring new products to the company portfolio.
Cooperating with all relevant departments such as sales and marketing to ensure product offering meet time and cost deadlines.
Providing administrative support to management. Preparing data sheets for various equipments and preparing appropriate plans, also preparing training course and schedule for various field services. Performing troubleshoot on products and assisting on site installations.
F&B Service
The Savoy Hotel, Coast and Country Hotels of Shearing Hotels Ltd.
March 2014 – October 2014
Bournemouth, United Kingdom
Ensuring that the Company/service/ hygiene standards are kept accordingly, being a team player. Improving guest experience. Preparing restaurant for opening, setting up stations, presenting menus to customers, answering questions about menu items, making recommendations upon request –implement up/cross sales techniques where appropriate. Checking with customers to ensure that they are enjoying their meals and take action to correct any problems, handling/resolving complaints.Training new colleagues, checking stocks, etc.
Product Care Engineer (Junior)
Tutto Naturale Ltd.
October 2013 – February 2014
Gyomaendrod, Hungary
Under the supervision of the senior engineer participating in the development and execution of construction projects.
Outbound travels in order to build relationship with new foreign distributors, interpreting on meetings, keeping contact with foreign suppliers.
Responsible for assisting and providing administrative support to management included clerical tasks, typing reports, filing, handling phone calls, dealing with mail and low level book keeping.
Project Manager
IZE Ltd.
August 2012 – August 2013
London, United Kingdom
Dealing with customer enquiries, managing projects regarding bespoke interior products from beggining to completion.
Keeping contact with clients/suppliers on a regular basis, using IT systems to keep track of people and progress in order to reporting of project progress to the management.
Providing statistical reports and data on the projects, providing necessary invoicing. Representing the client's or organisation's interests at all times.
Visit construction sites, making sure that all the aims/quality standards of the project are met.
Attending trade shows, sales blitz and workshops in the construction market.
Agricultur Engineer – trainee
Green Holdings Ltd.
April 2012 – July 2012
Gyomaendrod, Hungary
Working with a small team, supervising crop storage, animal shelter and loading, animal and crop processing.
Supervising the current facility construction.
Customer Service Representative
Duodecad Ltd. (Docler Holding)
October 2010 – March 2012
Budapest, Hungary
Acting as the company gatekeeper, working with customer service manager to ensure proper customer service is being delivered, making decisions on the fly. Serving customers by providing product and service information/technical assistance, resolving product and service problems mainly on live chat, also via e-mails and phone calls.
Investigating cases, managing all the Site related accounts, assisting with placement of orders, refunds, or exchanges, handling changes in policies or renewals.
Working with colleagues as a team, promoting new services/features.
Camp Counselor
Lake of the Woods and Greenwoods Camp
June – August 2010
Decatur, USA
Teaching Outdoor Living Skills to campers.
Planning and scheduling group activities, providing emotional support, greeting new campers and explaining all the rules of the camp.
Ensruing that the site is kept clean and organized.
Supervising the campers' cabins, leading campers in fire drills and emergency procedures.
Communicating with parents about participant’s experiences and reporting concerns to Camp Leadership
Telemarketer/ Pollster
Paradise Solution Ltd.
September 2009 – May 2010    Budapest, Hungary
Analyzing target market by collecting relevant customer feedback.
Data collecting, market researching. Working together with management in order to specify the question forms for different target audience/market.
Promoting the actual product with relevant information, implement up and cross sales techniques where applicable.
Preparing charts and graphs.
Education
Szent Istvan University, Szarvas, Hungary
Bachelor’s degree in Agricultural Engineering
2006 – 2012
Regional Training Centre, Bekescsaba, Hungary
Associate’s Degree, Computer Operator 2005 – 2006
School of Business, Bekescsaba, Hungary
Associate’s Degree, Journalist 2003 – 2005
Bethlen Gabor Technical High School, Gyomaendrod, Hungary
High School Diploma in Trade and Commerce 1999 – 2003
Languages
English
Hungarian
bilingual proficiency
native
Skills
Quickbooks, Microsoft Office, Propspace.
