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Date of Birth:  18-JULY-1985
Place of Birth:  Khartoum, Sudan
Religion:          Muslim
Sex:                 Male
Nationality:      Sudanese
Marital:            Single
Achievements
· iInformation Security.
·  Communication Skills.
·  Team Building. 
· ODOO Basic Technical.nsert achievement.
·  3D Max.


Education
(2004 –  2008) BSC ( Hounr ) of information System for El Ribat University "Khartoum, Sudan"

(2009 - 2011)  Master of MIS Sudan University for Science and Technology 
Work Experience
 2010  -   2013 It at Alsakab Eng For Trade & Investment Co.: 
• Support Techniques   • Network Firewalls •  Routine Maintenance 

• Microsoft Networking  • Local Area Networks (LAN) • Switches & Hubs

• Hardware Installation • System Upgrades • Software Installation

• System Maintenance • Outlook 98/2000/XP/vista/win7.

2010 - 2015  commercial department of sales   DAL GROUP Sudanese Liquid air company:
· Data analysis.
· Preparing bills for Clients.
· Weekly reports.
· Direct sale for clients.
· Data Entry.
Skills
Interpersonal : 
· Working Under pressure.
· Communication Skills, Verbal and Written.
· Team Skills/ Team Player.
· Team work Spirit.
· Attention to Detail.

Technical: 
 •Windows XP/ vista/windows 7  • Help Desk Operations 
 •   Microsoft Office
 • Support Techniques     • Network Firewalls 
 • Routine Maintenance 
 • Microsoft Networking  • Local Area Networks (LAN) 
 • Switches & Hubs
 • Hardware Installation  • System Upgrades 
 • Software Installation
 • System Maintenance   • Outlook 98/2000/XP/vista/win7.
profile:
 Computer Support Specialist Dependable and diligent IT   professional who managed multiple tasks and work well under pressure. Certifies MCITP Experienced in installing,    troubleshooting and repairing hardware, software and peripherals.  Applies consultative approach to resolving issues. Very patient. Provides clear and simple explanations and works closely with people to develop solutions to their IT requirements. Seeking position that requires creating system and processes to   improve quality and productivity.
Languages

Arabic: Mother tongue
English:Fluent  
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