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Looking for an opportunity to progress my career, develop my skills in order for me to continue doing my best for an organization that takes pride in its staff.

Strength:  Dedication towards willingness to work with full effort to achieve excellence appreciation, positive attitude with all human being.
Educational Qualification:
· Graduation from the university of North Bengal, India, in the year 2007.
· Subject: B.com (Account Hons).

· Second division in Senior Secondary School Examinations from the Board of North Bengal University Darjeeling in the year 2004.

· Second division in Secondary Examination from the St Roberts Higher Secondary School, Darjeeling in the year 2002.

External Qualification:

                                        Two years diploma in computer (E.D.P) in basic course. Achieved IBM certificate in the 2003                                                           
Done one year Diploma Course in Aviation Services and Hospitality, conducted by Air Hostess Academy Pvt Ltd, Siliguri, under University of Cambridge in the year Year 2010.
Curriculum Activities:
· Badminton Player.

· Participated in State Level Under Darjeeling Christian Youth Association.
Working Experience :  

Infosys: BPO ( 03/12/2007 To 31/6/2009)
Infosys is among Indias leading BPO companies providing business process management services to global leaders in Banking and financial services, telecom and media and Health care.
Major Responsibilities:

· Answer phones and respond to customer requests. 
· Handling Broadband customer care services. 
· Follow up on customer inquiries which are not immediately resolved. 
.
         Worked with Axis Bank Pvt ltd in Hardcore Sales. 

· As a Business Development Executive.
· Date of Joining 28 July 2013 to 1st August 2014.
· Worked in Bajaj Alliance Insurance Company in India Darjeeling Branch and passed the Licensing Examination in 2015. 
· CURRENTLY WORKING AS A MARKETING SALES EXECUTIVE IN PESTOKILL PEST CONTROL COMPANY DUBAI (UAE).
Key Skills :
· Good Interpersonal, terrific team work and independent work ethic.

· Excellent customer service skills.

· Resolve routine problems encountered in performance of work assignment.

· Proficient communication skills.

· Quick and creative problem solver.

· Good to handle the staff being a Leader/role model in terms of business need, profit, company reputation etc.

Hobby:    
Listening to music, travelling to new places, Playing guitar and singing.

Interest:
Swimming, modeling, interacts with different people.

 Personal Details:



Sex

         : Male


DOB

         : 7th April


Martial Status
         : Single 

Nationality 
         : Indian
Height                    : 6ft 

Weight                    : 75kg
Visa Status             : Employment Visa
Language Known     : English, Nepali, Hindi & Bengali.
