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PROFESSIONAL OVERVIEW


· More than 3 years of experience in handling customer disputes on invoicing.
· Currently designated as Process Expert at MAERSK GSC PVT.LTD
· A good team player and is extremely dedicated towards achieving the established objectives.
· Excellent time management skills and interpersonal skills. 
· Very good in maintaining client relations.
EMPLOYMENT HISTORY & PROFESSIONAL EXPERIENCE
Company:
MAERSK GSC PVT.LTD (From June 2012 –till date)
Role:
Process Expert in Sales, TNM, Analytics & Disputes
· To Audit Shipments & Root-Cause Analyze in order to provide error free invoices to the Customer leading for timely payments, Claims.
· To Identify root cause of errors, highlight them & recommend solutions (wherever possible) so as to avoid impact on future shipments.
· Responsible for all customer contact and communications related to settlement of outstanding charges, disputes and inquiries within the container business.

· Collaborate with management, sales, operations and customer service teams in relation to the settlement of customer’s outstanding receivables.

· Proactively identify and resolve issues to ensure positive customer experience and to assist freight cashiers to collect outstanding freight amount.
· Involved in Project planning, Work Breakdown Structure (WBS), Work Estimation, Scope definition, and Resource identification for process streamlining with respect to credit management process, invoicing and collections to reduce the lead time and improve customer satisfaction levels.
· Establish, monitor and manage customer expectations with regards to invoicing.

· Ensure that agreed credit terms are met through consistent & controlled credit management practices as outlined by management.
· Facilitate timely resolution of client disputes adhering to globally agreed SOP’s and in conjunction with Centre and Cluster Lines Finance.

· Root Cause Analysis of patterns of disputes, invoicing errors or other issues to prevent re-occurrence of disagreement and/or inaccurate invoices being sent to customers.
· Developed Run book and documented the existing process flows which in turn used during the process and on job trainings.
· Responsible for generating and presenting metrics, reports, information, and recommendations to senior management.
Achievements:
· Received merit certificate for good performance for reducing Safmarine India open disputes by 95% through FSCM and achieving 92% TAT within 7 days.
· Received Champ of the month Awards four times in the year 2014 towards accomplishment of the targeted result.
Company:
TATA Consultancy Services Pvt.Ltd (From 1st August 2011 –26th April 2012)
Role:
BPO Trainee
· Handled UK exports for DHL Process
· Responsible for determining service entitlement by reviewing contract, generating contracts, providing grace periods on certain products while contract is in process.
· Use CRM system for locating and coordinating shipping and receiving of critical parts from factories, repair centers, reclamation centers or unmanned locations to meet client service request.
· Coordinate with field personnel to identify and correct parts inventory shortages/overages to maintain optimum parts inventory levels 
· Responsible for generating and presenting metrics, reports, information, and recommendations to senior management.
Academics:
· BBA. (Banking & Insurance-2011).
Additional Qualification:
· Completed GNIIT (MIS) course from NIIT.
· Certification Course in Ethical Hacking, Adobe Flash & Dreamweaver, Oracle 9i
Technical Skills:
Operating Systems:     Windows XP, Windows Vista, Windows 7, Windows 8
RDBMS:

MS SQL Server, Oracle9i (Basic)
Others:

MS Office, Web designing, SAS, Knowledge of SAP – Order to cash
Personal Details:
· Born:



26th July 1989
· Visit Vsia







