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Enthusiastic & Results-driven Banking Professional aspiring for a career in a growth oriented organization to utilize acquired skills and knowledge in achieving organizational goals, while attaining personal and professional growth.

Seeking a challenging Senior Assignment in the Banking Sector

Professional Attributes

Excellent Communication Skills ~ Customer Relationship Management ~ Team Dynamics ~ Skillful Time Management ~ Efficient Planning & Execution Skills ~ Result-driven Work Approach ~ Strong Work Ethics

Profile at a Glance:

· Highly astute, energetic and team spirited banking professional with 9.9 years of experience, possess a strong work ethic able to fulfill numerous management roles.

· Fast learner with high energy and a drive to exceed expectations. Extensive experience, with a significant level of success, in the management of investment portfolio. 

· A proven track record of consistently showing excellent performance with strong abilities in managing operations with key focus on bottom line profitability.

· Acknowledged for unwavering commitment to providing exceptional customer service, lead by examples and establishes a professional work environment based on respect. 

· Computer skills include Windows 3.1/95/98/NT/2000/XP, Visual Basic, HTML Script, MS office, Open office & Star office suites with hands on experience in various Banking software - Flex Cube, Hogan, Rapid Cash, Swift Alliance, IBBS, Edealer, Recon Plus, TLM, Dot Opal,CERS and SC-STAR, etc.

· Currently associated with Scope International Pvt. Ltd as Team Leader handling 15 member team
· Functional Expertise:
Branch Operations, Manual Testing, Funds Transfers, Payments Processing ,Foreign Exchange  Money Market ,SWIFT (MT100, 101, 103, 202, 203, 910, 300, 320, 195, 196, 199, 999, 900, 940, 950, etc.,) Nostro Reconciliations ,Investigations, Generation of MIS reports, Booking Forex Deals, Liaison Resolving Customer Queries, Fund Flow Management , Customer Service ,Team Management 

Career Milestones

· A proven track record of consistently increasing profitability of the bank, received several appreciations & awards throughout the Professional Career

· Received “Spot Award” and Appreciation Certificate for significantly reducing Nostro volumes from 500-800 Entries a day to 250 Entries a day, Scope International Pvt. Ltd

· Appreciated by Managers for learning quickly entire products, which were handled by SCOPE GSSC Payments (Dubai), Scope International Pvt. Ltd

· One of the Top Scorers in all assessments conducted in payments unit related to Process, General Banking, Payments, Forex, Swift Messages, etc., and got a Certificate from Training Head, Scope International Pvt. Ltd

· Received the “Star of the Month” for successful in passing on the process knowledge to the new hires and motivating them to perform to the best of their abilities resulting in continuity of the error free streak in Tanzania and also for playing key role during Flexcube migration, Citigroup Global Services Limited (CGSL)

· Received Numerous Appreciations from customers Vodacom, US. Embassy, CELTEL, etc., for timely delivery of customer requirement especially during contingency, processing huge volumes in the absence of core personnel, Citigroup Global Services Limited (CGSL)

· Certified by Alliance de Francaise on successful completion on French Training (Business French), Citigroup Global Services Limited (CGSL)

· Received “Best Customer Service Award” from Senior Country Operating Officer (SCOO) for Team Overall performance, Citigroup Global Services Limited (CGSL)

· Successful completion of GI Certification - Level 1 from Standard Chartered Scope International Pvt Ltd.

· Received Business Champ Award for active participation in successful migration of FTS System in SCB Dubai as a part of UAE Central Bank  requirement 

Professional Experience
Scope International Pvt. Ltd, Chennai
Team Leader (Mar 2010 – till date)

Key Responsibilities:
· Participate in all the on-going testing activities related to core banking software’s like Rapid Cash, Hogan, eBBS, ensuring that all the modules are tested well in order to release the fixes on timely basis.

· Involved in UAT, UVT, PVT, Stress Test, Server Migration, etc. and give sign off for the technology team to implement the same on production.

· Handle day to day activities of Standard Chartered Dubai, which include Payment processing, Investigations, Reconciliation of transactions, Booking Forex deals for cross currency transactions, Updating / Deletion of BICs into Bank Master Tables, Signature Verification, etc., and ensure that there are no deficiencies on a consistent basis.

· Manage booking of Foreign Exchange deals and track the same for their settlement on value date, if not settled investigating the same immediately.

· Ensure timely reporting of transactions to treasury to fund the corresponding currency Nostros.

· Raise exceptions/referrals to CPC (Country Processing Centre) for any query in a particular payment and contact them for faster resolution.

· Follow-up with CPC via phone frequently for all urgent / prime customer payments to reduce the Turnaround Time taken for those transactions.

· Ensure timely processing of payments in Swift Alliance whenever a straight through payment has got rejected in Swift server due to wrong formatting.

· Create, update and delete BICs in Bank Master Table & Correspondent Banks Table based on the authenticated broadcast received from other banks.

· Response to client enquiries and as well as swift enquiries from various bank for non execution of payment order through swifts and e-mail.

·  To play a major role to act in between the corporate client and the client service team in the country (stake holders)

· Multi-tasking of handling countries other than UAE markets like Qatar, Oman, Jordan and Bahrain.

· Generate MIS reports related to daily transaction processing and submitting those to our managers.  

Key Accomplishments:

· Learnt entire products that were handled by SCOPE GSSC Payments (Dubai) in a very shorter span and became a key person in the team.

Citigroup Global Services Limited (CGSL), Chennai
Senior Associate (Sep 2005 – Mar 2010)

Key Responsibilities:

· Been a part of the migration from IBBS to Flexcube for Citibank Tanzania and coordinated the project from preparing a Business Requirement Document (BRD) till the final UAT.

· Handled entire issues that came up after the Flexcube system was moved to production.

· Participated in the UAT for all the Flexcube upgrades that took place for Citibank Morocco (MENA Cluster) & Citibank South Africa (SSA Cluster).

· Handled the Flexcube testing & implementation of FATF (Financial Action Task Force) Swift changes 2007 for Citibank Tanzania.

· Was part of the several Server / Database Migration projects of Flexcube, Edealer, Citidocs, IBBS, etc.,

· Took care of Citibank Tanzania & South Africa (Foreign Exchange, Money Market, Funds Transfer both Foreign and Local Currencies, Investigations & SVB) and ensured that there are no deficiencies on a consistent basis.

· Involved in Booking Foreign Exchange deals and processing various types of Forex and Money market deals in Flexcube. On value date checking these deals for their effective settlement, if there was any issue in the settlement, liaised with the necessary parties (Forex investigations) to settle the deal on time. And handled reconciliation of corresponding Nostro / internal Forex accounts.

· Coordinated with the correspondent banks and customers during the course of investigations and resolved most of the queries without any adverse financial impact to the bank. 

· Performed daily & month end Nostro reconciliations that would ensure none of the amounts have been left unapplied.

· Carried out the weekly and monthly analysis and reporting (MIS) of the total payments received and processed along with defects (Volumes, Categorization of Volumes and Accuracy & Timeliness Errors) to the management.

· Performed monthly analysis on the non STP (Straight through processing) Euro payments, as all non-STP payments are being charged by Citibank London and ensured that 100% of the Euro payments go through STP.

· Trained the new joiners in the Country specific processes.

· Prepared all the audit deliverables to the management for ISO Audits, Compliance audits & RCSA (Process, Information Security & Generic).

Key Accomplishments:

· Actively participated in many of the Software migrations (Flexcube, Citidocs, e-dealer, etc.,) and prepared BRD, UAT, etc., related to those migrations.

· Active team member in various “Green Belt” projects on Funds Transfer Process Reengineering, Exception reduction & Turnaround Time reduction.

· Have successfully completed “GLOBAL INVESTIGATION” Certification conducted by “Standard Chartered Scope International”
Education

· Master of Business Administration (Finance), 

University of Madras (2007)

· Bachelor of Computer Application, 

       University of Madras (2004)

Personal Details

· Date of Birth: 11 October 1981

· Languages Known: English and Tamil
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