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General Overview                                                 
· Four years of experience in Information and Communication Technology field.
· Able to work under Pressure Condition. 

· Technical Consultation and Supporter For the staffmember, trainers, 

· Good in Communication and Presentation Skills.

· Good in customer care services.
Personal Info.

Nationality
: Sudanese
DateofBirth
: 9 August 1987
                            place of birth:  Sudan

Gender 
:  male           
MaritalStatus: Single 
Religion
: Muslim
MilitaryService
: Completed
Current Job
IT technician in Knowledge pioneers L.L.C                                  (Muscat – Sultanate of Oman)   
Qualifications
2013 Bachelor of Computer Application (Osmania University) (Hyderabad – India)

2008 Diploma of Information Technology             (college of Technology)           (Khartoum – Sudan)

Languages
Arabic    :      Native Language.
Fluent in English Language (IELTS Certified).

WORK EXPERIENCE        

2009 – 2010 Network and Computer Technician  (Omdurman Islamic university)   (Khartoum – Sudan) 

2014 – 2015 Network and Computer Technician             (in Knowledge pioneers L.L.C)            (Muscat – Oman)
Courses & Certificates
MCITP prepared course                                    IPLANET Institute                                               (Hyderabad – India)

CCNA routing & switching                                IPLANET Institute                                              (Hyderabad – India)
Red Hat Linux Course                                         RATNAKARS ZONE                                             (Hyderabad – India)  
MCITP Advanced course                                    RATNAKARS Institute                                       (Hyderabad – India)
ENGLISH PROFICIENCY COURSE    EFLU University                                                 (Hyderabad – India) 
ENGLISH LANGUAGE COURSES  BRITISH ED ACADEMY                                      (Hyderabad – India)
TRAINING

2007 TRAINED IN ISLAMIC INSURANCE COMPANY LTD           (COMPUTER DEPARTMENT)                    (KHARTOUM – SUDAN)

2009 TRAINED IN OIU FACULTY OF THE CALL TO ISLAM          (COMPUTER DEPARTMENT)                    (KHARTOUM – SUDAN)

SUMMARY SKILLS

· Computer hardware and software repairing.
· Full knowledge of Networking and internet issues. 

· Experience in printers configuration and troubleshooting.
· NETWORK TROUBLESHOOTING.
· CCNA (TCP/IP, Routing and switching LAN, WAN, VLAN, VPN).
· Windows Server (2003/2008/2012).
· Adobe Photoshop, InDesign.

· Microsoft office (advanced Excel).

