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	KEY SKILLS
	
	
	
	PROFILE SUMMARY
	
	

	
	
	
	
	
	   MBA (Finance and Marketing) with over 4.6 years of experience in Sales &
	
	

	
	Sales & Marketing
	
	
	
	Marketing and Business Development
	
	

	
	
	
	
	
	   Currently working with Fibertech as Business Development Executive
	
	

	
	Financial Analysis
	
	
	
	   Hands-on experience in charting out sales & marketing strategies and
	
	

	
	
	
	
	
	enhancing business volumes as per profitability norms of specific industry
	
	

	
	Business Development
	
	
	
	   Proficient in planning & achieving gross profit objectives& product wise
	
	

	
	
	
	
	
	performance goals of business unit in a manner that is sustainable, process driven
	
	

	
	
	
	
	
	
	
	

	
	New Market Development
	
	
	& consistent to company strategies
	
	

	
	
	
	
	   Out of the box thinker with abilities in cementing healthy relationships with
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	customers, thereby ensuring that the business has a highly differentiated image
	
	

	
	Client Servicing
	
	
	
	amongst channel partners & end customers
	
	

	
	
	
	
	
	   Keen customer centric approach with skills in addressing client priorities &
	
	

	
	Market Analysis
	
	
	
	resolving escalation within TAT, thereby attaining high business & compliance score
	
	

	
	
	
	
	
	   A keen communicator with strong communication, analytical, interpersonal &
	
	

	
	
	
	
	
	
	
	

	
	Accounting
	
	
	
	negotiation skills
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EDUCATION EXPERIENCE

MBA (Finance and Marketing)
Diploma in Entrepreneurship and Business
Management

4+ years of experience in Sales &
Marketing and Business Development

Diploma in Computer Application in Business
Diploma in Data Entry and Data Processing

Diploma in Computer Application (Oracle, Visual
Basic & Tally)




CORE COMPETENCIES
· Implementing sales & marketing activities that can create a positive experience for clients; reaching out to new/unexplored segments to revitalize stagnant and declining business 
· Overseeing thesales operations that can create a positive experience for clients, thereby achieving increased business growth in the assigned area 
· Devising & effectuating go-to-market strategy with accountability of introducing products to win mutually beneficial deal; pioneering business development to enhance revenues by identifying market opportunities 
· Conducting opportunity analysis by keeping abreast of market trends to obtain marketing intelligence reports and handling business activities regarding product positioning & launches to face counter-competition 
· Developing effective relationship with clients and achieving customer delight for business enhancement; ensuring maximum customer satisfaction by providing prompt & superior customer support and building market credibility 
· Providing support in handling escalation from clients to resolve their concerns and addressing queries (customer advocacy) from other departments for a smooth ride for customer’s diverse issues 
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ORGANISATIONAL EXPERIENCE
Since April’14 : Fibertech LLC, UAE as Business Development Executive
Role:
· Maintaining and enhancing existing clientele to generate new leads/sales orders through face to face interaction/over the phones/frequent visits 
· Conducting market research and involving in the overall business development through weekly / monthly /quarterly sales meetings 
· Collaborating with clients and negotiating with them ad per price guidelines to close deals and maximize profits 
· Rendering support and liaising with Customer Service Team to ensure smooth operations 
· Gathering clients requirements and suggesting appropriate solution as per their need 
· Interfacing with the clients for suggesting the most viable product range and cultivating relations with them for securing repeat business 
Accomplishments:
· Augmented revenue by60% and market share by 40% through the implementation of finding new customers and market, retaining existing customers by building a good relation with customers, launched new product in market and suggested brand names 
· Developed strategic and operational sales plans which resulted in 40% increase in overall sales and gross margin 
· Amplified customer base by 60% through maintaining effective relationships,coordinated marketing Events at Big5 Exhibition in World Trade Centre, Dubai and Mass Marketing strategies in various markets 
· Identified target markets and established successful plans to develop them, thereby bringing in AED 3 Million worth additional revenue 
· Expanded sales by 25% through innovative selling techniques such as Maintaining client relationship through regular follow ups and maintaining exact time delivery for Quotation,Technical Submittal,warranty letter and product 
Jan’12– Mar’14: UAE Exchange Centre LLC, UAE as Sales Executive And Branch Accounts Officer
Notable Highlights:
· Financial Report prepration,AML Compliance, Transaction Compliance statement, Daily Reports, Daliy and monthly entries. 
· Established healthy relationships with customers through face to face conversation in branch, hypermarkets,hospitals,universities and labour camps 
· Pivotal in executing effective Market Research through Advertising, Flyer Distribution, Catalogue Distribution and Campaigns to augment sales & business 
· Identified & analysed market opportunities, performed competitor analysis and generated leads for possible sales 
· Organised joint sales calls with sales colleagues to better rely their relevance and the value of services they canprovide to clients 
· Extended support as supervisor to service staff in the branch; worked as main cashier. 
· Attended Cashier Training, Anti Money Laundering Training, Accounts Training Programme. 

PREVIOUS EXPERIENCE
Apr’11 – Dec’11: HDFC Bank, India as Sales and Marketing Executive
Role:
· Established Maintain and develop good relationship with customers through personal contact or meetings or via telephone, etc. 
· Acted as a bridge between the company and its current market and future markets 
· Display efficiency in gathering market and customer info to enable negotiations regarding variations in prices 
· Delivery and customer specifications to their managers 
· Helped management in forthcoming products and discuss on special promotions 
· Reviewed own performance and targeted at exceeding targets 
· Recorded sales and order information and report the same to the sales department 
· Provided accurate feedback on future buying trends to their respective employers 

TRAININGS
· Attended Cashier Training, Anti Money Laundering Training, Accounts Training Programme at UAE Exchange Centre LLC 
· Attended Products and services training at Al Bassam International Factories and HDFC. 

PROJECTS
· Details of All Four Wheel Cars (Automobile Industry project), Dubai 
· Financial Performance Analysis of Oil Palm India Limited, India 
· Customer Satisfaction, Geojit PNB Paribas, Ernakulum, Kerala, India 

ACADEMIC DETAILS
2011
MBA (Finance and Marketing) from Bharathiar University with 70%
2009 B.Com.(Computer Application) from Mahatma Gandhi University with 70% 2006 12th (Commerce & Computer Application) from Board of Kerala with 80% 2004 10th from Board of Kerala with 71%
Others:
· Diploma in: 
o Entrepreneurship and Business Management from Bharathiar University, Coimbatore in 2011 o Computer Application in Business from Mahatma Gandhi University, Kerala in 2009
o
Data Entry and Data Processing from IRDC BPO Training Center, Kottayam in 2008
o Computer Application (Oracle, Visual Basic, Tally)Higher Secondary Education, from Bishop Hodges H.S.S, Kerala in 2006 

IT SKILLS
· Conversant with SQL, HTML, MS Office Suite, Visual Basic, Tally and Oracle 
	PERSONAL DETAILS
	

	Date of Birth:
	3rd June 1988

	
	

	Languages:
	English, Hindi, Tamil& Malayalam

	Nationality:
	Indian

	
	

	Driving License Details:
	UAE Driving License 

	Visa Details:
	UAE Resident Visa, company sponsorship

	Marital Status:
	Single


