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Seeking a positions in Sales & Marketing / Business Development / Client Relationship Management with a growth oriented organization.
Location Preference: Ready to work anywhere in U.A.E
PROFESSIONAL PROFILE
An MBA Marketing professional with 6 years of U.A.E sales experience, in-depth exposure to the entire spectrum of planning & implementing schemes, integrated sales and marketing solutions including Business development strategies, Channel sales management, Customer servicing, Product launching, Branding etc..
To obtain as a Key player inSales or Marketing, where I can utilize my experience, knowledge and skills for the fulfillment of needs of goals, visions and mission of the company
Presently associated with Global Edge Advertising LLC, Dubai, UAE as Business Development Executive
Fair understanding of monitoring clients' portfolio, performance, conducting profitability analysis, rendering sustained Advisory services for securing high ROI and increasing retention levels .
Holds excellent interpersonal, communication & organizational skills with abilities in Channel sales management & Customer Relationship management

CORE COMPETENCIES
Portfolio Management:Managing the portfolio of corporate customers having Building Construction facilities. Conducting the annual renewal of these accounts and growth planning with the customers
Business Development: Conducting competitor analysis by keeping abreast of Market Research. Acquiring new customers, providing services and enhancing existing relationships with existing customers for repeat or referral orders
Client Relationship Management: Maintaining cordial relations with customers to sustain the profitability of the business. Maximizing customer satisfaction level by on time delivery, monitoring customer complaints and providing efficient services. Ensuring quality of services to the clients and end users
Business Promotion Strategies: Business development from new & existing clients, through strategic penetration into identifying market/sectors. Putting up initial onetime Credit proposals to get new customers and restructuring the lines. Ensuring highest standards of Know-Your-Customer (KYC) requirement supported by documentation and good service after sales closing

WORK EXPERIENCE

Dec'2014 –Till Date   Global Edge Advertising LLC, Dubai - UAE - Business Development Executive
Significant Highlights:
Responsible for Products sale to new customers and existing accounts to generating leadsfor possible new sales orders through directinteraction with client over the phones or by frequent visits
Conduct Advertisement Campaigns and collect sales lead set by the campaigners and transforms them into revenue generating business for the growth of the organization.
Meet and exceed target set in terms of contributing and generating revenue for the sales department of the company. Maintain records of customer details from campaigns for sales conversion and feedback.
Identify potential customers and register opportunities in Orient; relentlessly pursue realization of such opportunities leading to revenue for the company to achieve primary, secondary & territory business.
Regularly visit existing & new accounts validating our service levels and developing new revenue streams for sales orders. Negotiate with the clients as per price guidelines given in our quotations to maximize profits and to make sales closing. Support Customer Service and work closely with Operations, Documentation and Transportation on the execution of customer service without any delay for effectiveness of Business growth & Time Management.
Promote the services and products of all entities, and coordinate sales efforts with other department sales for generating maximum revenue for the company with all Stock Keeping Units.
Gathering market information and take part in the overall business development through weekly / monthly / quarterly sales meetings for next month’s plan & target achieving
Follow up with clients for outstanding payments collection for avoiding lack of fund shortage for Business & Working capital Assessments of marketing opportunities and target markets, intelligence gathering on customers and competitors to use then for market penetration activities,Planning, Sales activities and Campaigns
	
	

	Nov'2013 – Dec'2014:
	Al Bassam International Factories LLC, Dubai -  Business Development Executive

	
	

	Significant Highlights:
	


Outdoor Sales of Plastic Products to new customers and existing accounts to generating new sales orders through direct interaction & by frequent site visits.
Conduct Advertisement Campaigns and collect sales lead set by the campaigners to transforms them into revenue
Identify potential customers and register opportunities in Orient; relentlessly pursue realization of such opportunities leading to generate revenue for the company to achieve primary, secondary & territory business.
Negotiate with the clients as per price guidelines given in our quotations to maximize profits and to make sales closing. Support Customer Service and work closely with Operations, Documentation and Transportation on the execution of customer service without any delay for effectiveness of Business growth & Time Management.
Promote the services and products of all entities, and coordinate sales efforts with other department sales for generating maximum revenue for the company with all Stock Keeping Units.
Gathering market information and take part in the overall business development through weekly / monthly / quarterly sales meetings for next month’s plan & target achieving
Follow up with clients for outstanding payments collection for avoiding lack of fund shortage for Business & Working capital
	
	Oct'12 - Nov'13:
	Globe link West Star Shipping LLC, Dubai, UAE  -   Sales Executive
	
	

	
	
	
	
	

	
	
	
	

	
	Significant Highlights:
	
	
	


Meet and exceed target set in terms of contributing and generating revenue for the sales development for Logistics. ConductingMarket Research, Advertising, Campaigns and collect sales leads set by the campaigners to transform them into revenue generating business for growth of the organization.
Regularly visit existing customers & validating our service levels and developing new revenue streams for sales orders. Negotiate with the customer accounts as per price guidelines given, looking to maximize profits.
Promote the services and products of all entities and coordinate sales efforts with other department sales for generating maximum revenue for the company.
Assimilate market information and take part in the overall business development through weekly / monthly sales meetings for next month’s plan & target achieving.
Follow up with clients for outstanding payments for avoiding lack of fund shortage.

Jul'10 - Sept'12:
Al Ahalia Money Exchange Bureau, Dubai , UAE  -  Business Development Executive
Significant Highlights:
Business development includes a number of techniques Implemented & designed to grow an economic enterprise Implementing effective Market Research Advertising and campaigns for increasing sales (Branding, Hypermarket meet, Labor Camp meet, Association meeting etc.)
Responsible for assessments of marketing opportunities and target markets, intelligence gathering on customers and competitors, generating leads for possible sales, follow-up sales activity.
Responsible for maintaining good rapport with corporate clients, Camp Boss, Hypermarket Officials
Targeted key client niche groups which include architects, designer firms, real estate companies, large corporate users and government accounts

ACADEMIC & CREDENTIALS
MBA (Master of Business Administration – Marketing & H.R) from Bharathiar University, South India in 2005
BCA (Bachelor of Computer Application – Computer Applications) from Bharathiar University, South India in 2003

I.T Skills:
Proficient in M.S Office Tools (Word, Excel & PowerPoint Presentation)
Internet Programs & Applications Software Usages, Hardware, Outlook Usagesand Web Savvy

PERSONAL SNIPPETS
Date of Birth:2nd February, 1982
Languages Known: English, Hindi, Malayalam, Tamil& Arabic (Understanding Knowledge of Arabic)
Nationality:Indian
Visa Status:Residence
Driving License No.:UAE Driving License 
No. of Dependents:1
