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Sales Representative
 SUMMARY
A customer focused and articulate individual who possesses a friendly and personable approach along with strong time managing skills and the ability to listen carefully to client requirements. creativity and motivation. Having insatiable energy to produce results and being able to quickly build outstanding customer relationships, with valuable addition plus IT diploma to any ambitious company. Right now I wants to join a rapidly growing dynamic company that has plans for ambitious growth.

Objective:

Seeking a Sales Representative position with a vibrant company utilizing over 3 years sales experience to contribute to the sales bottom line and improve company revenues. Highly effective communication skills, demonstrated persuasive and negotiation skills together with strong organizational skills ensure consistent achievement of sales targets. A highly motivated sales professional who is excited to learn and grow as part of your sales team.

Strengths:

· Excellent verbal & written communication skills

· Self starter, self motivated with strong professional ethics.

· Result oriented ,responsible & hardworking

· Ready to meet work pressures and deadlines

· Dynamic ,enterprising, enthusiastic & well presentable

· Excellent convincing, negotiation &interpersonal skills
Education:

PC diploma,dec.2007

All ms-office  courses

Microsoft Office Specialist

eastafricabeza computer , adama Ethiopia
Some BSC Computer Science courses for 3 and half years   2011-2014

In HILCOE school of computer science &technology , Addis Ababa Ethiopia
WORK EXPERIENCE 

Span Technology 

SALES Representative   Feb 2013- mar 2015
Role at work:
· Recognize the needs of the consumer and provide detailed information to the consumer about technical specifications of the computer hardware/software offered by the company.
· Investigates new items and makes recommendations for purchasing products.

· Checks inventory to ensure orders are in stock.

· Takes orders over the phone and in person.

· Advises customers on technical matters and recommends appropriate computer configurations.

· Solicits information about computer needs from customers.

· Negotiate price for the sale.

· Travel to areas where needs are projected.

· Stay abreast of market trends.

· Assist with the company helpline.

· Serve as a customer service rep for customers who have questions or difficulties.

· Demonstrate product features before a sale.

   Respond to pre-qualification questionnaire or information to tender document.
KEY SKILLS AND COMPETENCIES

Ability to hit targets: Worked with a team of sales assistants to promote the store’s customer loyalty card during a dedicated period of sales. This resulted in an uptake of 150 additional applications – 30% above target

Presentation skills: Whilst at collage I regularly presented the findings of my research to group of fellow students and college lecturers ranging from 6 to 30 people

Negotiation skills: In my last role I negotiated a series of short term contracts with a number of new clients who renewed their orders and have developed into key accounts worth in excess big amount of money for the organization

Strong communication skills: As secretary for my collage student union I ensured a clear channel of communication.

	Additional skills

    •  Administration
      •  Customer Service
   •  Counseling
    •  Staff training 
      •  Working within deadlines
   •  Reception
    •  Recruitment Sales
      •  Computer literacy 
     
  

	


Key Achievements:

· Pursued hundreds of client leads through personal marketing

· Responsible for offering customer service on daily basis in team oriented and fast paced environment. 

Language skills:

             Amharic – Mother tongue

             ENGLISH – proficient (To read, speak & write)

             French   – Intermediate (To speak) 
             Arabic – Beginner (To speak)
