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	Area of Proficiency
· Client Relationship Management
· New Business Development
· Organization Development
· Medical billing terminology.
· Good interpersonal relationship.
Personal Details
Visa Status:
Visit Visa valid till :
22nd October 2015
DOB:
25th FEBRUARY 1986
Religion:
Catholic
Nationality:
Indian
Marital Status:
Single

Languages:
· English
· Hindi
· Kannada
· Tamil& Telgu
Hobbies / Interests:
· Sports – I enjoy playing Football, Cricket and Indoor Games.
· Travel – Enjoy driving and travelling various places, learn and experience new culture and cuisine from different places.
· Socialization – I love to interact with people from different culture and society, Organize events / parties and take part in it while working as a team. Volunteer to help the society.
References:
Will be provided upon request.
	Key Attributes:
Versatile team player eager to contribute a strong finance, accounting, & administrative background toward actively supporting the success of a progressive organization offering opportunities for growth in exchange for superior performance. Recently worked as a Customer Care executive in First advantage offshore GOC Ltdand even as Team Lead for an established firm Orange business solution.  A quick learner with experience in handling clients around the globe with excellent communication and phone handling skills who is willing to learn in every aspect of life. 5 years experience working as a Medical Billing Specialist.
Highly skilled in maintaining strong relations with providers, clients and patients.
Strong knowledge of medical terminology.
Career Objectives:

Intend to build a career at a leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself and realize my potential by in turn learning every day. To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people.

Experience :
Organization            : First Advantage offshore Services LTD, Bangalore, India
Position                  : Customer Care Executive.
Period                        : January 2014 – August 2015  
JOB Overview:

· Assisting and troubleshooting customers query (inbound).
· Up selling the product.
· Mentor new inductees to develop and acquire skills and knowledge, providing support and guidance.
· Sending production to team lead and manager.
· Was rewarded as Best Performer.
-----------------------------------------------------------------------------------------------------------------------
Organization            : Orange Business Solutions Pvt. Ltd, India
Position                  : Team Leader (Off Papers)
Period                        : October 2011 – January 2014  
JOB Overview:
· Weekly meeting with the doctors and client’s for updates and for future actions.
· Sending production report to clients and providers.
· Sending invoice to clients.
· Internal quality analyst of the organization.
· Training and Mentoring new employees and team lead.
-------------------------------------------------------------------------------------------------------------
Organization            : NS InfoTech Pvt. Ltd, INDIA
Position                  : Sr. AR Executive
Period                        : October 2008 – October 2011   
JOB Overview:
· Joined Working with the team and guiding them for the growth and development of the process and organization.
· Weekly meeting with the doctors and client’s for updates and for future actions.
· Training new employees.
· Managing and publishing daily, weekly and monthly production and quality reports.
· Was rewarded as Best Performer.
-----------------------------------------------------------------------------------------------------------------------
Organization            : First Source Solution Ltd, INDIA
Position                  : Customer Service Associate
Period                        : March 2007 – June 2008   
JOB Overview:
· Handling Inbound Calls for Vodafone Process.
· Providing resolution to customer quires.
· Identifying customer usage and pitching for right product.
· Taking initiatives in capturing team performance and organizing team briefings and de briefings.
· Mentor new inductees to develop and acquire skills and knowledge, providing support and guidance.
· Was rewarded as Best Performer in each RNR awards.
Academic Qualification:
· B Pre University College (12th Grade)
K.S.O University. Mysore, INDIA.
· ITI – Technical Course
Government College Of Industrial Training Institute, INDIA.
· Secondary School Certificate (10th Grade) 
Don Bosco School, Hubli, INDIA. 
Technical Certifications:
· Successfully completed Industrial technical Course (ITI Govt. College).
Technical Summary:
· Knowledge on Vericle Software.
· Knowledge on Remote Desktop Connection.
· Working knowledge on Oracle, Basic Admin tools.
· Working knowledge on Ticketing tools.
Skills:
· Stupendous communication & analytical skills, honed with the ability to liaise at all management levels.
· Thrive in work situations that require multitasking backed by a strong positive attitude & Confidence.
· Ability to work on fast-paced, team-oriented environment while handling multiple priorities. 
· Profound ability to maintain confidentiality and professionalism.
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