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SALESMAN bringing 5 years in retail and boutique sales. Strong organizational, analytical, problem resolution and follow-up skills. Highly energetic Salesman who consistently exceeds revenue goals. Exceptional interpersonal communication and leadership skills. Confidential sales pro looking to exponentially increase revenue in a fast-growing industry. Inside Sales Representative driven to obtain new customers quickly and effectively. Motivated to generate and increase sales while delivering top-notch customer service. A inside Sales Representative who meets all deadlines under pressure in fast-paced environments. That is what I am bringing into your organization.
Highlights

Exceptional interpersonal skills
Strong sales-closer
Driven
Cheerful and energetic
Expert in apparel
Available for evening and weekend shifts
Clear and articulate phone manner
Dependable
Team leadership
Accomplishments

Grew new product sales 5% in 30 days.
Spearheaded a “worst-to-first” transformation in three month.
Experience

Sales Executive
September, 2013 to September, 2015
Eli – Eli Shopping Mall,  Sogakope, Volta Region.
· Implemented a consultative selling approach on all inbound calls. 
· Negotiated prices, terms of sales and service agreements. 
· Contacted new and existing customers to discuss how their needs could be met with specific products and services. 
· Responded to all customer inquiries in a timely manner. 
· Achieved a 80% customer renewal rate. 
· Exceeded team sales goals by 6%. 
English and ICT Teacher.
September, 2009 to July, 2012
Volo D/A Basic School,
Volo, Volta Region
· I worked as head of ICT department and taught English Language and ICT to Basic 9 pupils of age groups 15 and 16 years. 
· I taught pupils to be able to acquire Computing Skills and Computation Skills. 
· Duties: Marking and correcting ICT lessons prepared by teachers in my department. 
· Observing lesson delivering by ICT teachers Planning, Preparing and Delivering ICT and English Language lessons. 
· Helping pupils to improve on their computation skills Preparing pupils for their External Examination (Basic Education Certificate Examination) Extra-curricular Activities: I was actively involved in sporting activities. 
· Abia, Prampram Primary school, Prampram, Ghana. 
Qualifications and Certifications

	University of Ghana, Legon. Ghana.
	2013


Bachelor of Arts, in English Language
	Accra College of Education – UCC. Ghana.
	2009


3-Year Diploma in Basic Education (DBE) –
Institute of Education University of Cape Coast Honors.
Psychology, Education Studies, Methods of teaching Mathematics, Methods of teaching English, ICT, Health and Safety, English Language and Literature Further Mathematics, Environmental Studies, Special Education, Religious Studies, Social Studies.
	Agor’s Computer institute, Sogakope. Ghana.
	2006

	Certificate in Computer Hardware and Software.
	

	Office Software, Computer Diagnostics, Computer Hardware, Internet Services.
	

	St. Paul’s Senior High.
	2004


Senior Secondary School Certificate.
English Language and Literature, Science, Mathematics, Social Studies.
Financial Accounting, Business Management, Economics, Cost Accounting
Languages

English Language - Native Speaking
Interest

Interest in researching on the internet
I play volley ball and table tennis when time permits
Personal Information

An eye for detail, Excellent communicator, Tactful & articulate, Problem solving, Excellent organizational skills, Loving, Serviceability, Persuasive skills and Creative
Additional Information

KEY COMPETENCIES AND SKILLS Teaching skills and Personal attributes.
· Ability to use acceptable forms of persuasion to convince the customer. 
· Discussing customers’ needs and getting the understanding of the real need of customers. 
· Able to communicate effectively both verbally and in writing. 
· Flexible and adaptable. 
· Considerate and patient. 
· Can involve and inspire customers to make a quick purchasing decision. 
· Can form quick and productive relationships with customers and staff. 
· Able to stay calm in all situations. 
· Can assimilate within a department and school quickly and effectively. 
References
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