RESUME
Logical, Methodical and Customer-centric IT Professional
Seeking career enriching assignment as an IT Engineer and System Analyst
MCSA & CCNA certified Computer Science and Engineering Professional with 3+ years of experience in:

· Desktop Support, IT Infrastructure Management including System and Software Maintenance and Deployment, End User Work Management, Diverse Network Set-Ups, Performance Monitoring, Upgrades, Testing, Configuration, Hardware Installation and Troubleshooting of OS and Applications for both clients and servers.
· A career in a reputed organization that focuses on customer satisfaction where I can utilize my knowledge and technical skill and built up my professional skills maintaining the standards set by the organization.
EDUCATIONAL QUALIFICATIONS:
· Bachelor of Engineering in Computer Science and Engineering at VMKV ENGINEERING COLLEGE [VINAYAKA MISSIONS UNIVERSITY], Salem, Tamilnadu, India

     |2011|
· Higher Secondary [HSE Board of Kerala] from VHSS, Malappuram, Kerala |2007|
· Secondary [Board of Public Examination] from VHSS, Malappuram, Kerala |2003|

WORK EXPERIENCE
: (3.2 Years)
1- Organization

: ISRISHTI TECHNOLOGIES, Kerala, INDIA.

Designation

: System Administrator cum Designer.
Duration


: 23/07/2012 to 31/07/2014 (2 Years).

· Isrishti Technologies is one of the Leading software company in Kerala, India.

· Serving as the focal point of contact to resolving all IT related issue within the organization ensuring minimal downtime.

· Updating company’s IT Structure as required, managing/maintaining software and hardware.

· Creating mandatory profile for each user.

· Centralized domain network, managing users in Active Directory, Setting policies etc.

· Helps in Implementation of newly created software and websites.

· Participated in Project Activities.

· Managing software deployment and updates for both clients and servers.
· Giving IT support to clients and temporary users who visited our office for meeting and other purposes.
· Telephonic support to all employees.
· Solve all IT related issues in our infrastructure without any delay (Even out of office time).
2-  Organization

: TRADELINES INFOTECH Pvt.Ltd, Kerala, INDIA.

Designation

: Hardware and Network Engineer.
Duration


: 10/05/2011 to 12/07/2012 (1.2 Years).
· Assembling and troubleshooting of various types of computers and printers.
· Installation and troubleshooting different operating systems (Windows, Linux).

· LAN/WAN design and implementation using routers, hubs and switches.
· Troubleshooting and monitoring of computers and Networks problems.
· Telephonic Support to customers concerning their computer/network problems.
· Designing brochures & catalogues and all printing works.

· Designed a website for Indian Restaurant in Rwanda.
· Designed a website for JS communications 
· Designed a website for white vibes glass company.
· IT peripheral’s sales and marketing.

· Data backup.

COMPUTER PROFICIENCY:

Operating System
  : Windows (Server 2008 and 2012), Linux (RHEL 7).

Hardware

  : A+.

Networking
: N+, MCSA (Microsoft Certification ID: 11925611), RHCSA, 

  CCNA (Cisco Certification ID: CSCO12034174).

Language
: C, HTML, ASP.Net with C# (Certified from   FAITH   INFOTECH,    Technopark, Trivandrum).
Databases

  : MS Access.

Application Software : MS Outlook, MS Office 2013,  Adobe Premier.
Designing Software   : Adobe Dreamweaver, Photoshop CS6, Page Maker, Corel Draw, Illustrator.
Key Skills                   : Active Directory, ADC, DHCP, DNS, VPN, FTP, ISCSI, TCP/IP, Virtualization,
                                     Ethernet, RDP, Profile, SSH, IIS, WDS, DFS, RSAT, Telnet, NAT, PAT,
                                     Trunk, V Lan, SNMP, RIP, OSPF, EIGRP.
ACADEMIC PROJECT EXPERIENCE:

Major Project:
Title


: SCHOOL MANAGEMENT SYSTEM (2 Months)
Organization

: FAITH INFOTECH INDIA (P) Ltd, Technopark, Trivandrum, Kerala.

Technologies

: Visual Studio .Net 2005, C#, Asp.Net, SQL Server 2000, Java Script.
Description

: School Management System is comprehensive web-based School Management Software. It will design for better interaction between students, teachers, parents & management.
Minor Project:

Title


: MOBILE PHONE PHOTO VIEWER (2 Months)
Organization

: DHS INFORMATICS (P) Limited, Salem, Tamilnadu.

Technologies

: Java JDK1.3, Java Web Server2.0, J2ME Wireless Kit 2.0, MS Access.

Description

: Mobile Phone photo viewer which can views jpg, jpeg, bmp, jif, png, psd. In addition to that it can view animated files. All controls can be made through the mobile keypad (Shortcut).
PERSONAL PROFILE:

Sex


     : Male

Nationality

     : Indian
Marital Status
     : Single

Religion

     : Muslim

Date of birth

     : 28/09/1986
Languages Known
     : English(R, W, S), Malayalam(R, W, S), Hindi (R, W, S),



       Arabic(R, W) and Tamil (S)
Hobbies

     : Reading, Listening Music, Movies, Photography & Playing Football.

EXTRA CURRICULAR ACTIVITIES:

· Course completed on placement training and language skills conducted by HP (Hewlett-Packard) Tamilnadu, INDIA.
· Attended one day technical & career guidance conference SPARK held at INFOSYS Technologies, Karnataka, INDIA.

AREAS OF INTEREST FOR WORKING:


IT Engineer, System Administrator, Hardware & Networking, Desktop Support, Web, Designing, Database, Data Entry Office Clerk, Troubleshooting and Technical Support job.
PERSONAL STRENGTH:
· Hard working and sincerity.

· Commitment and professionalism.

· Ready to shoulder any responsibilities.

· Ability to work as a team member or individually.
· Ability to handle challenges and decision-making.

· Self-confident and able to work with minimum guidance.
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