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Aspiring for career enhancing and challenging positions in Quality Department
	
	CAREER OVERVIEW
	


· More than 7 years rich experience in Quality department with Manufacturing Industry. 
· Hands-on experience in implementing QMS & ISO Certification Process.

· More than 5 Years experience in Quality Department- as Quality Analyzer.
· Six Sigma Green Belt Certification – Indian Statistical Institute, India.
· Senior Technician membership-The Institution of Engineers, India.

· Three-Year Diploma in Mechanical Engineering.

· Bachelor of Science – Mathematics
	
	ORGANISATIONAL SCAN
	


HR-Coordinator, Liwa International General Contracting LLC, Umm Al Quwain, U.A.E [Nov 2014 to July 2015]
Proven Job role

· Maintain Organizational Staff by establishing Screening, recruiting & Interview Program

· Liaising with PR Dept. To ensure all administrative work related to government and legal aspects of employment such as   visa renewals, entry/exit permits etc. Is completed as required.

· Work with management to ensure an effective and sustainable manpower planning

· Maintain HR records By designing filing & Retrieval System

· Working with Finance Dept. In processing attendance & Payroll for employees.
· General administration – Camp Administration, Vehicle etc..

Franchisee Manager – Motilal Oswal Securities Ltd. – Leading financial Institution, India                      [Nov 2010 – Nov 2014]
Proven Job role

· Direct daily activities in close collaboration with team –Gen. Administration, Correspondence etc..

· Conduct employee performance review & Identify staff development, training needs & Inform HO.

· Organize Information drives, Promotional campaigns, Develop marketing strategies & efficient implementation.  

· Facilitate market analysis and provide guidance to clients – Act as one point for contact for client grievances.

· Achieve Targets on monthly basis & assign targets for each terminals- Monitor & review targets.

· Evaluate forms prior to despatch, authenticate applications & supervise record maintenance.   

· Schedule work assignments, setting priorities & overseeing subordinates.

· Sr. Quality Analyser – Optimus Global Services, India.                                                   [August 2007- November 2010]
Proven Job role 
· Doing Transactional Monitoring.

· Study the fatal trend week over week & reporting the same.

· Sampling of calls done based on disposition, time & Categorization of people.

· Have been involved in streamlining the call flow process working with training team conducting segment wise  performance improvement based refresher training program

· Also have worked on process improvement initiatives.
· Updating audit observation in the system.
Jr. Engineer- Quality – Intex Tools & Components PVT Ltd.                                                     [August 2002 – August 2007]
Proven Job role

· Active participation in establishing QMS & achieving ISO –9001-2000 for the Organization.

· Familiar on Document Control Procedures and ISO Process Notes updating.

· Preparation of Operational procedures, Process Flow charts, Route card.

· Team up with other departments to perform product related Activities. 

· Responsible for Inspection of Inward-outward materials & Report Preparations.

· Responsible for Issuing Measuring Instruments & timely calibration of tools & Gauges.

· Maintain and keep records of all tools and gauges.
QC- Inspector – Orient Fab. , India.                                                                           [January 2000—Octoer 2001]
Proven Job role

· Inspection of inward – Outward Materials.
· Preparation of Inward-outward reports.
· Process Inspections & report Preparation.
· Maintain Inspection records, Tools & Gauges.
	
	EDUCATION & CERTIFICATION
	


	· Graduation -Bachelor Of  Mathematics , India.   
· Diploma In Mechanical Engineering., India.    
· Six Sigma Green Belt  Certification – Phase -1 [ Indian Statistical Institute, Chennai]

Training Attended
· Statistical Quality Control & 7 QC Tools –Celestial Management System , Bangalore

· Internal Quality Auditor Training [ Quality Management System]

· Apprenticeship Training , Keltron Crystals, Kerala
                     
	· 

	IT SKILLS & LINGUISTIC ABILITY



· Proficient in Windows, MS Office Suit & E-Mail Applications
· Fluent in English, Hindi, Tamil & Malayalam













