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CURRICULUM VITAE
Nabeel
Nabeel.246117@2freemail.com 
   
CAREER OBJECTIVE
To build my career in a progressive organization which will provide me good opportunity to grow in the Operations & customer service industry?
PERSONAL & PROFESSIONAL PROFILE
· Leadership skills effective communication skills optimistic & objective.
· Performance oriented, systematic & organized.
· Building profitable and strategic relationship with customers and company.
· Dealing effectively with people at all levels within and outside the organization.
· Good communication presentation, negotiation and sales-closing skills.
· Positive thinking and high perseverance.
· Hard working and fierce determination to succeed.
· Have excellent communication & interpersonal skills, successfully completes assistants within time.
· Dynamic, dedicated to work, have a flare for Operations & customer service.
· Sincerity, honesty, dedication, flexibility and hard work ethics.
EDUCATIONAL QUALIFICATION
	YEAR
	DEGREE/PROGRAMME
	MAJOR
	COLLEGE/UNIVERSITY
	PERCENTAGE

	2010-2012
	MBA
FULL TIME
	LOGISTICS & SHIPPING
	VELS UNIVERSITY, CHENNAI.
	70%

	2007-2010
	BCA
	COMPUTER APPLICATION
	ALAGAPPA UNIVERSITY
	68%

	2006-2007
	H.S.C
	ACCOUNTS & COMMERCE
	HAMEEDIAH,MAT,HIG,SEC,SCHOOL
	70%

	2005-2006
	SSLC
	
	HAMEEDIAH,MAT,HIG,SEC,SCHOOL
	69%


  ADDITIONAL QUALIFICATION
Done basic in Computer MS Word, MS Excel, Power point and Internet Application  
PROFESSIONAL EXPERIENCES
· Company 
:  CARS TAXI SERVICE CO LLC
            Position

:  Assistant-Customer & Driver care
               Period

:  DECEMBER 2016 till present.

ROLES AND RESPONSIBILITIES:

· Operating CRM and handling escalated cases with regards to refund queries, overcharged payment or any other service queries.

· Responding to Emails received from customers with regards to the service provided to them.

· Ensuring that all the emails is responded within given time (SLA / TAT). 

· Handing GPS system to track the vehicle and driver to give the proper quality of service to the customer.

· To follow the process for documentaries and ensure that the quality level is maintained while responding on email.

· Ensure that the service provided to customer should be as per the set parameter.

· Handling the team in the absence of team leader.

· Coordinating with various internal departments for resolution.

· To give a call back to the customers to inform that their complaint is resolved and apologising for the inconvenience caused to them.

· Company 
. CARS TAXI SERVICE CO LLC
              Position

: Assistant-Operations supervisor
              Period

:   2013 till December 2015.
ROLES AND RESPONSIBILITIES:
· Operations is a very important in any organization but in taxi field played important role 

· Because we provide the service to public as a major transportation.so we give the impertinence

· To the operations it plays important roles such as follows:

· Assign the vehicle to driver 

· Assign the vehicle to re-joined driver 

· Assigned the vehicle to new driver 

· Take over the vehicle from vacation proceeded drivers
· Take over vehicle from resignation driver

· Take over vehicle from accident, driver fault 

· Take over vehicle from under training driver 

· Changing partnership according to driver request 

· Non-revenue ticket provide for maintenance and accident vehicle 

· Maintaining the filing of NRT for audit purpose

· Verify the fuel card balance 

· Maintaining the vehicle key as per CT number 

PERSONAL INFORMATION 
Date of Birth


: 02.02.1990
Marital Status


: Married
Nationality


: Indian
Languages Spoken

: English, Hindi, Urdu, Malayalam & Tamil Mother Tongue

Hobbies and Interest
              : Playing Volley ball, cricket, carom and listening to music
DECLARATION:
I hereby declare that the above information is true and correct to the best of my knowledge and belief.
