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‍‍Gulfjobseeker.com CV No: 1476708
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Objective
To contribute for the company by using my skills and experience that I’ve learned from my previous jobs.
Education
High School
S.Y 2008 – 2009 | Jocson college Inc.
College
 S.Y 2010 - 2011 | Asian institute of science and technology
· Hotel and Restaurant Management
Skills & Abilities
· Communication skill
· Computer literate

· Basic computer trouble shooting
· Interpersonal skill

· Adaptive to new processes
· Fast learner
· Willingness to learn

· Interpersonal skill
Visa Expiration
:
November 1, 2015

Passport Number
:
EC4777110

Nationality

:
Filipino
Experience
Encoder | Clark data center inc. philippines | may 2012 – july 2012
· Responsible for sorting and encoding important data from assigned files
· Meeting the target on time
Promotional merchandiser | sm appliancecenter clark philippines | august 2012 – january 2013
· Responsible for providing assistance to customer and meeting the sales target every month
Customer service representative | Sutherland global services PHILIPPINES | september 2013 – february 15, 2015 (CALL CENTER AGENT)
· Account: Microsoft Store

· Major support: Sales

· Minor support: Accounts and billing, Microsoft Office Installation and troubleshooting, Windows installation and basic trouble shooting
· Maintaining required key performance indicators
· Responsible for receiving phone calls, addressing customer’s concern, placing order over the phone, providing product information, outbound calls if needed
TECHNICAL SUPPORT ASSOCIATE 1 | CONVERGYS SERVICES PHILIPPINES | MARCH 16, 2015 – AUGUST 28, 2015 (CALL CENTER AGENT)
· Account: Clearwire
· Major support: Technical support for internet service
· Minor support: Accounts and billing
· Maintaining required key performance indicators
· Receiving phone calls, addressing customer’s concern, outbound calls if needed
I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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