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Objective:
A position that would challenge my knowledge and skill set while affording me the opportunity to develop and prosper with a good future outlook. Eager to contribute my skills for the benefits of both the company and myself.
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Personal Skills:
Comprehensive problem solving abilities, excellent verbal and written communication skills, ability to deal with people diplomatically, ability and willingness to learn, team facilitator.
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Profile:
	Age
	32

	
	

	Date of Birth:
	July 08, 1982

	
	

	Sex
	Female

	
	

	Nationality:
	Indian

	
	

	
	

	
	

	Marital Status
	Married
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Education:
	
	Course
	
	
	Institution/School
	
	
	Board/Univers
	
	
	Year of
	
	
	Percenta
	
	

	
	
	
	
	
	
	
	ity
	
	
	Passing
	
	
	ge
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	B.E/ Engineering in
	
	P.S.R Engineering
	
	Madurai
	
	
	
	
	
	
	

	
	Electronics
	
	
	
	Kamaraj
	2004
	
	76.5%
	
	

	
	
	
	college
	
	
	
	
	
	
	

	
	and Communication
	
	
	
	University
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	All India Senior School
	
	St’Marys Residential
	
	
	
	
	
	
	
	
	
	

	
	Certificate Examination
	
	Central School,
	
	CBSE
	2000
	
	62.6%
	
	

	
	
	
	
	Trivandrum, Kerala
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	All India Secondary
	
	St’Marys Residential
	
	
	
	
	
	
	
	
	
	

	
	School Examination
	
	Central School,
	
	CBSE
	1998
	
	78.6%
	
	

	
	
	
	
	Trivandrum, Kerala
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Training Acquired:
Has successfully completed 1 week training in CRM Tool “ ClariFy ” in Reliance Infostreams PVT Ltd. 
Have knowledge in using Web Designing tools like Dreamweaver, Aptana studio 3, Microsoft Expression Web, JDE - Eclipse , PHP Framework – codeigniter, Integration of payment gateways like Paypal, CCAvenue, PayU etc. 
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Summary of Qualifications:
Ability to grasp new things faster. 
Flexibility in adapting to any situation. Leadership qualities. 
Creativities and Result Oriented. 
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Computer Skills:
	
	C, C++, MySQL,Java ,C#,PHP,HTML, CSS, Javascript,

	Programming
	Framework – Codeigniter

	
	

	Operating System
	DOS ,WINDOWS

	
	

	Tools
	Microsoft office, Power Point

	
	

	CRM Tools
	Clarify

	
	



Languages Known:
	Language
	Speak
	Read
	Write

	
	
	
	

	English
	Very Good
	Very Good
	Very Good

	
	
	
	

	Hindi
	Very Good
	Very Good
	Very Good

	
	
	
	

	Malayalam
	Very Good
	Very Good
	Very Good

	
	
	
	

	Tamil
	Good
	Average
	Good

	
	
	
	



Professional Experience:
	
	Employer
	
	Place
	
	
	Position
	From
	
	To
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	Reliance Infostreams
	
	Chennai
	
	Marketing
	9TH January
	3rd may 2007
	

	
	PVT LTD
	
	
	
	
	Executive
	2006
	
	
	
	

	
	Handling inbound calls from Reliance Postpaid Customers.
	
	
	
	
	

	
	Giving ISP support to Reliance Net-Connect customers.
	
	
	
	
	

	
	Playing the role of the team player for the team under the Team Leader.
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	HCL
	
	Chennai
	
	ISP Support
	13th may
	15th October
	

	
	
	
	
	
	
	2008
	
	2009
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	US Processes, Phoenix, with AT&T and Lexar
	
	
	
	
	
	

	
	Giving ISP support for the
	AT&T Broadband customers.
	
	
	
	
	

	
	Experienced in BRIDGING and UNBRIDGING Modems and Routers.
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	HCL
	
	Chennai
	
	Technical Support
	June 1st ,
	15th October
	

	
	
	
	
	
	
	2009
	
	2009
	
	

	
	
	
	
	
	
	
	
	
	
	
	



LEXAR Process
Providing technical support for issues with memory devices like JumpDrives, Memory cards and Card readers.
	INVIS
	
	
	
	

	MULTIMEDIA PVT
	Trivandrum
	PHP Programmer
	March 1st ,2010
	15th October

	Ltd
	
	
	
	2014

	
	
	
	
	


PHP Programming for the design of websites. 
Added message board for the Govt website 
Have added an user interface for employees to enter all the work details in the website and also a billing interface for the HR for the same. 
Have created the frontend as well as admin section of the shopping site, 
Have worked on a project named, which is a blog site. 
Have added admin interface in the website and also have worked on some modules of the frontend. 
Have implemented an internal project of a project management system which is desinged for tracking the assignment of projects , status of the work completion and also to keep a track of billing and invoice for each project done till date. 
Have worked on the frontend and admin section of a project named Montagio (), through which one can register as teacher and schedule online classes and one can apply for the same and attend the session and payments are captured online through Paypal, which has been integrated into it. 
Currently working on a medical project for the Kerala state Govt, SHSRC ( State Health Systems Resource Center ), named UHCP (Universal Health Coverage Primary care pilot project), which is currently being trial run in three major health centers in Kerala as of now. Once the trial run is completed, the Govt is planning on computerising all the Govt health centers in Kerala with this software, which is going to be a major step up in the medical sector of Kerala. 

Currently working as a tutor for HTML,JS,CSS in Nadia Training Institute, Dubai.

Hobbies:
Avid reader of all kinds of books and articles. Interested in painting, pencil sketching 

Reference:
Shall be produced upon request.



	
	DUBAI

	
	

	Date of Birth
	08-07-1982

	
	

	Sex
	Female

	
	

	Nationality
	Indian

	
	

	
	

	
	


I hereby declare that the above stated statements are true to the best to my knowledge and belief.
