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Personal Summary:
           A multi-skilled IT manager and administrator(director) with a good analytical and software experience of investigating and diagnosing network problem and knowledge of IT operating systems, especially Windows and also an extensive practical knowledge of hardware & software testing, technical support and computer repairs.

Exceptional organizational and inter-personal skills and strong background in all aspects of customer service and support. Tech-savvy agent emphasizing accuracy and efficiency in all operations.
Looking for a new opportunity with a company that will challenge my problem solving and communication skills and allow me to develop my knowledge and potential.

Highlights (skills):
          - Fluent in English, Farsi(Persian), and Kurdish(mother tongue)
          - Intermediate level in speaking and understanding of Arabic(good in reading and writing) , French, Turkish and
                   languages(learning process is going on)

          - Extensive knowledge of Microsoft based operating systems including Windows Server
                     2012, Windows 8, Windows7, Windows XP and Vista
          - Thorough understanding of wired and wireless networking skills, desktop and Server
                    Hardware and remote support products(maintenance,repair and troubleshooting)
          - Good understanding of Routing Protocols(BGP, OSPF, EIGRP, RIP, ISIS) and Switching
                    Concepts(VLAN, VTP, STP, HSRP, GLBP, …)
          - Experience of Microsoft Office, VMware Vsphere, Oracle vm Virtual Box, Bluestacks and          

                    many More softwares and applications
· Knowledge and understanding of backup technologies and disaster recovery methods
· Ability to explain technical issues clearly to non technical colleagues
· A positive and high energy team player
· Having a passion for providing excellent customer service
· Customer focused and keen on exceeding expectations
· Highly organized and disciplined with a passion for communication and Information Technology
· Able and willing to work flexible hours or on different shifts if necessary
Experience:

	           2008 – 2014
	
	Technology Head Deputy
Ministry Of Education, Kermanshah, Iran

	           2003 – 2008
	
	English Teacher for Elementary Students

Secondary Public Schools, Kermanshah & Tehran, Iran

	 2011 
	
	Salesman & Manager
Family Business(Selling IT devices), Kermanshah, Iran




Education:

	2009 – 2012
	
	Master of Tourism Management

Allameh Tabataba’i University, Tehran, Iran

	2005 - 2009

2003- 2005                                
	
	Bachelor of Art in English Literature

Razi University, Kermanshah, Iran

Associate Diploma in English Teaching As A Foreign Language(TEFL),

Shahid Raja’ei Teaching Training Center, Kermanshah, Iran




Trainings & Certificates:

          - CCNA Routing & Switching Certificate, Issued April 10, 2015
          - CCNA Data Center Training, Networker’s Home, Bangalore, India
          - VMware Vsphere 5.5 Training, Pragathi Technologies, Bangalore, India
          - Windows Server 2012 Training, Pragathi Technologies, Bangalore, India
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