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Having over 10 years plus of rich and professional experience in Telecom sector, involved in Customer Service Delivery, Retail Outlet / Touch Point Management, Retention, Revenue Assurance/ Fraud Management and Business Analysis, Customer Relation management, gaining expertise in Order Management, Project Management, Dispute Management, Vendor Management and Service Support.
Target Sector: Telecom/ Retail/ Banking Operations
Career Profile
Idea Cellular Ltd.(Lucknow Zone), Based At Lucknow
Assistant Manager -MICO (MY Idea Coordinator (April 2011 to till Date)
Reporting to the Head-Field Service, supervising 12 My Idea Showroom at Lucknow. Handling a core team of around 8 on role and 7 off role employees.
Current Responsibilities:
· Managing Sales & Service operation in 12 My Idea of Lucknow Zone.
· Handling a team of around 12 FDE's, Sales and Collection executives
· Managing a base of 7000+ Retail and Corporate Customers with a Billing 30Mn
· Building relationship with the key accounts to manage his lifecycle.
· Retention of Customers through Loyalty Programs i.e. Service Camp, Handset upgrade offer.
· Zero usage/revenue analyses & action on monthly acquisitions
· Ensuring proper customer service at retails touch points
· Monthly audit of customer service processes to improve quality of services & customer satisfaction
· Migration of low rental customers to high rental plans and vice a versa as per their usage revenue trends under revenue enhancement schemes
Achievements:
· Collection of 0-30 and 0-60 bucket is consistently >95% and 92% respectively which is 2nd highest in all the 11 Zones
· Churn % is <2.5% which is lowest across 11 zone
· Sales target of zone was 1400 numbers from 12 My idea's, getting top MICO award from last six months.
Previous Responsibilities:
Prepaid Documentation Executive: Jan’2008 to Mar’11
· Handled end to end activity of CAF management for Lucknow Zone, customer base of 15Mn 
· Responsible for TERM audit, Retrievals, Indexing & Warehousing
· Handled Data Entry of all forms in prepaid system with minimum errors.
· Handled Sim Exchange, prepaid Invoice, and File net ISO process.   
· To ensure agency scanned the CSA as per TAT, upload it on Omni/File net server
· Barring and Unbarring Reconciliation of Circle
· To ensure 100% compliant CAF pick up from Distributor Point within agreed TAT
· Sample random audit of Forms at Distributor Point
· Ensuring that all the Beat Point should be covered with in the time limits.
Achievements:
· Consecutively three times winner of Idea excellence Award by achieving highest Uploading in File net.
· MICO Champion in All India MIC
Tata Teleservices limited Lucknow
Officer Customer Care (Dec 2004 to April 2007)
Responsibilities:
· Designated as Officer in Customer Care Dept (HNI-BU)
· Handled AV/CV process for postpaid & prepaid business of Lucknow Zone
· AV/ CV feedback receipt and upload as per SLA from the AV agencies.
· CV and customer profile up gradation in CRM 
· Automation of  Login v/s Activation MIS reports on daily basis.
· Handling PBC (Pre Bill Query) files for every Bill Cycle.
· Coordinating with the central switch team & central billing teams for rectifying & minimizing activation errors
· Handling provisioning related error out cases of UP-east & UP-west.   
· Previously looking after VAS (value added services& Provisioning) for UP-east, UP-west Post Paid.
· SLA adherence for complete service request management for the circle
Abdul Rahman Ali al Turki Corporation, Dammam, KSA
Astt. Accountant (Oct 1999 to march 2003)
Responsibilities:
· Designated as Asst.Accountant and reporting to Chief Accountant. 
· Preparation of Invoice, Delivery Order, Purchase order.
· Preparation of Customer Out Standing Statements And Credit Control.
· Monthly Inventory audit for our project.
· Effectively handling of completely computerized accounting and warehousing systems in TALLY 5.4.
Education/Training & Certification
· B.Com from Lucknow University, Lucknow
Personal Details:
Date of Birth: 

12/06/1969
Marital Status:

Married
Nationality:

Indian
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