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Professional Profile

I offer great negotiation skills, outstanding presentation etiquette, excellent communication skills, an inherent knack for learning and an eye for detail.
I have gained experience in several industries and intend to work with an organization that helps me attain my full potential , I can prove as an asset to any company since I have managed to develop my technical skills along with the client relations.
Education

Eastern Mediterranean University (Turkish Republic of North Cyprus)
Masters of Arts, Management and Marketing – Class of 2015
Beaconhouse National University (Lahore, Pakistan)
Bachelors of Science, Management and Business Computing- Class of 2011
Beconhouse Garden town campus (Lahore, Pakistan)
O and A levels (2003-2007)
Work Experience (Lahore, Pakistan)

CureMD: Application Analyst (September 2013 till March 2014)
· Worked as a client services executive and application analyst 
· Communicated and helped clients using the application in the US; providing client specific variance analysis, generating different reports for practices to gauge their schedules and performances and crosschecking information of practices and patients to verify, communicate and resolve issues 
· Retained and managed the best clients of the business and helped the collections by following up with insurances and all pending claims 
Coeus Solution: Assistant Executive
(April 2012 till June 2013)
· Responsible for Enterprise Resource Planning, potential sales leads and client services 
· Maintained Developer's Schedule, assigned all new project to team leads and followed up, managed databases for project management and worked on all the leads generated by sales team across Europe 
· Helped the company acquire more projects by accurately practicing the scrum process on all potential leads, maintained a good understanding with the sales team and clients which resulted in more projects from the existing revenue streams as well 
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Apricot Business Solution: Assistant Manager Research and Marketing (September 2011 till April 2012)
· Responsible for the entire marketing and research supervision including the collection, analysis and presentation reported to existing clients of the company 
· Conducted and monitored research surveys for Haier electronics in six cities, Qingqi Plum Motors in four cities and assisted the research of oleo chemicals (the first study about the related chemical in Pakistan) which was sponsored by the Malaysian Palm oil council 
· All researches were concluded within deadlines despite of the limited resources which helped the business maintain strong footings as a startup and retain existing clients 
School of Advanced Studies: O & A’ Level Teacher for Economics and Business Studies
(September 2008 till September 2011)
· Teacher O & A /Bachelor Level Economics and Business Studies 
· Taught four batches to appear for CIE examinations 
· Guaranteed grades/targets for both and O and A levels 
Internships

Standard Chartered Bank (Lahore, Pakistan) (June 2011 to August 2011)
· Internee in the Price Solutions Department 
· Worked in the Customer Relations and the Cheque Deposit Kiosk Department 
· Ensured the highest Kiosk deposits amongst all branches in Punjab 
Language and Skills

· English(fluent);Urdu(fluent);Punjabi(fluent);Turkish(basic) 
· Sound verbal and written communication skills 
· Proficient in MS Office suite i.e. Word, Excel, Power Point, Visio and Project 
· Excellent analytical skills and sound presentation skills 
· Sound knowledge of C++, Microsoft CRM, Salesforce and Java, Basecamp, Redmine and SPSS 
Achievements

· Recommendations received from the dean and head of department in university 
· Alumni testimonial : the prospectus (BNU) of 2013 and 2014 
· First ever captain/founder of the BNU Cricket Team : BNU sports magazine 2013-2014 
· Youngest member of the Central Region Cricket Team of the Beaconhouse School System. 
· Represented U-13 and U- 16 Lahore region (Cricket) 
· Thesis published under the title of ‘The Impact of Foreign Direct Investment on the 
Unemployment and Poverty of Pakistan’ 
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