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CAREER OBJECTIVE:
To be able to work in a carrier oriented and challenging environment that promotes personal growth and uplift professional development with proven leadership and organizational skills, and minute attention to detail. Seeking to apply my abilities to fill the internship role in your company.
WORKING EXPERIENCE:
GLOBE TELECOM–PHILIPPINES (March 2014 - September2014)
· monitoring and maintaining computer systems and networks.
· talking staff or clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues.
· troubleshooting system and network problems and diagnosing and solving hardware or software faults.

SOCIAL SECURITY SYSTEM (sss)– PHILIPPINES (July 2013 – January 2014)

· answering telephone calls

· answering their queries regarding their membership
· data encoder
· filing
TRAINING:

PLDT – PHILIPPINES (November 2014 – April, 2015)
· Handle customer inquiries, complaints, billing questions and payment extensions/service request.

· Encodes the client’s information in their system or database.

· Provide information about an organization’s products and services.
· Arrange and segregate all the files, receipt, reports, etc. accordingly.

· Assigned on printing call-outs lists for phone reminding.
TECHNICAL SKILLS:
· Oriented in Microsoft Office applications such as:
· Microsoft Office Word, Microsoft Office PowerPoint, Microsoft Office Excel
· Photo and Video Editing
· Encoding
· Operating System:
· Windows XP, Vista, 7, 8; Windows Server 2003, 2008, 2010
EDUCATION:
Tertiary

2011 – 2015

STI College Dagupan




Bachelor of Science in Information Technology

2009-2010

Nueva Ecija University of Science and Technology




Bachelor of Science in Nursing

Secondary

2005 – 2009

Canaan East National High School




Canaan East Rizal Nueva Ecija
PERSONAL BACKGROUND:
HEIGHT:




5’2”

GENDER: 




Female

NATIONALITY:



Filipino

STATUS:  




Single

DATE OF BIRTH:  



July 24, 1992

LANGUAGE:




Filipino, English

VISA STATUS:



Tourist Visa
I hereby certify that the above information is true and correct to the best of the knowledge.








APPLICANT
