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CAREER OBJECTIVE:
To convey my service for an organization where my skills can be utilized for the betterment of the organization along with the job satisfaction and to yield a steady-paced professional growth in my career.
EDUCATIONAL BACKGROUND:
	Course
	Institution
	Board/University
	Year of

	
	
	
	Completion

	
	
	
	

	BE-Electronics
	Annai Mathammal
	Anna University,
	

	&
	Sheela Engineering
	Chennai
	2012

	communication
	College,Namakkal
	
	

	Engineering
	
	
	

	
	
	
	

	
	D.B.H.S.S,
	
	

	XII
	KERALA
	Kerala State Board
	2008

	
	
	
	

	
	S.B.H.S.S,
	
	

	X
	KERALA
	Kerala State Board
	2006

	
	
	
	


TRAINING UNDERGONE:
· Attended the value added course in CCNA & CCNP conducted by IPSR Solutions. 
· Attended the value added course in Network Technology and Devices by HCL. 
· Attended the value added course in Embedded Systems by Epro Technologies 
WORK EXPERIENCE (2+ years):
	PERIOD
	POSITION &
	ORGANIZATIO
	RESPONSIBILITIES &
	

	
	TECHNOLOGY
	N
	ACHIEVEMENTS
	

	
	
	
	I started my career as Technical
	

	
	
	
	support engineer and became
	

	2013 April
	Technical Support
	Celestia
	more familiar with networking
	

	to
	Engineer
	Surveillance
	& system configuration. I got
	

	2014 June
	
	
	several chances to work within
	

	
	
	
	a team and individually also
	

	
	
	
	which made me more flexible.
	

	
	
	
	
	

	
	
	
	I got an opportunity as desktop
	

	
	
	
	support engineer which made me
	

	2014 Sept
	Senior Desktop Support
	Inknowtech
	more comfortable with
	

	to
	
	Private Ltd
	networking and servers. I faced
	

	
	Engineer
	
	
	

	2015 Sept
	
	
	several challenges with
	

	
	
	
	
	

	
	
	
	installation and configuration of
	

	
	
	
	servers which made me more
	

	
	
	
	confident.
	

	
	
	
	
	


TECHNICAL SKILLS:
Cisco Certified Network  Associate (CCNA).
Cisco Certified Network Professional (CCNP).
· Cisco packet tracer software in networking. 
· C Programming 
· Escalate Customer Issues When Needed 
· Extensive PC Experience 
· Familiar with Support Ticket, Call Center, and Knowledgebase Systems 
· Installing and troubleshooting Software applications. 
· Configuration and creation (users) in safe boot server 
· Installation, Configuration & Maintenance of Windows Desktop/Laptops & user Administration. 
· SCCM client installation. 
· Troubleshooting web based applications. 
· More familiar with citrix environment. 
· Network configurations with TCP/IP 
· Providing support for different vendors Desktop and Laptops. 
· 3rd party software installation on the End User machines based on the Service Request. 
· Helping the End Users with the technical queries they come with. 
· Incident Monitoring and Coordination with Engineers to provide resolution to End Users within desired SLA. 
· Configuration of Network printers and local printers 
· Configuration, managing and troubleshooting of MS outlook 
· Installing and troubleshooting Video conferencing Equipment. 
· Polycom Devices configurations. 
· Installing and troubleshooting Projectors. 
· Providing support for AV units 
· Installation and troubleshooting of CCTV cameras. 
· Corrected positions of the CCTV cameras to ensure all angles are covered by the 
cameras.
 Assured that the machines of the CCTV are in good working condition.
PERSONAL DETAILS:
	
	
	

	

	Date of Birth
	: 06-02-1990

	Marital  status
	: Single

	Linguistic
	abilities : English, Malayalam, Hindi, Tamil.

	Nationality
	
	: Indian

	Religion
	
	: Christian

	Visa Status
	
	: Visit


