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OBJECTIVE
Seeking a position as professional in the organizational, which would give me a chance to prove myself and enhance my skills and knowledge in the stage of technologies and be a part of the team that excels in work and grow along with the organization.
EXPERIENCE SUMMARY
· Worked as Salesman for Channel 7 Trading LLc., Bur Dubai, Dubai from May 2013 to May 2015
· Worked as Salesman for Sumas IT Solutions, Hyderabad, India from Sept 2011 to Feb 2013

· Worked as Salesman for Trade Connections LLc., Bur Dubai, Dubai from June 2007 to May 2010

PROFESSIONAL EXPERIENCE
CHANNEL 7 TRADING LLC.,
SALES & SERVICE / May 2013 TO May 2015
BUR DUBAI, DUBAI, UAE
· Receiving and assisting customers in finding what they are looking for and try to generate their interest in buying the merchandise by being proactive in describing product features, benefits (warranty, after sales service, delivery options) and demonstrate its use. 

· Attending to customer issues effectively. Provide necessary information to customers on promotions & offers being carried out in the section & satisfy customer queries. 
· Ensure maintenance of highest standards of customer service while dealing with the customers
      & display politeness & positive attitude. 
· Ensure all products, equipment and machinery within the section is handled and maintained in a proper manner

· Attends to customer needs, queries and complains

· Building relationships with customers

· Recording all queries and making notes 
· Handling difficult and aggressive customers in a professional manner

· Assembling all kinds of Personal Computers, Gaming computers
· Handling of all hardware related issues of Desktops like installing and troubleshooting of hardware components and accessories

· Installing of the following operating systems Win XP, Windows Vista, Windows 7,Windows 8/8.1
· Installing & Configuring local Printers and Network Printers

· Configuring all types of Routers, Access points, Range Extenders
SUMAS IT SOLUTIONS

SALESMAN / September 2011 TO February 2013
Somajiguda, Hyderabad, India.

Responsibilities & Activities
· Maintain constant presence on sales floor to assist walk-in customers
· Attending to customer issues effectively. Provide necessary information to customers on promotions & offers being carried out in the section & satisfy customer queries.  

· Receiving and assisting customers in finding what they are looking for and try to generate their interest in buying the merchandise by being proactive in describing product features, benefits (warranty, after sales service, delivery options) and demonstrate its use. 
TRADE CONNECTIONS CO L.L.C

SALES & SERVICES / June 2007- May 2010
Alain Center, Bur Dubai, U.A.E 
Responsibilities & Activities

· Assisted and encouraged customers in  selecting and purchasing required products 

· Described product’s features/benefits and demonstrated usage/operation of products

· Answered/addressed customer’s questions – provides information concerning specifications, warranties, financing available, maintenance of merchandise and delivery options

· Providing quality responses to customer contacts in person & telephone 

· Dealing with enquiries & answering calls from new and existing customers

· Suggesting solutions to customers in a positive manner

· Dealing with all escalated complaints and enquiries efficiently and effectively
· Communicate promptly  any information to customers about their orders

· Giving customers information about company services and products

· Building relationships with customers

· Recording all queries and making notes 
· Handling difficult and aggressive customers in a professional manner

· Assembling all kinds of Personal Computers, Gaming computers, Graphic Designing computers
· Handling of all hardware related issues of Desktops like installing and troubleshooting of hardware components and accessories

· Installing of the following operating systems Win XP, Windows Vista, Windows 7,Windows 8/8.1
· Installing & Configuring local Printers and Network Printers
Educational Qualifications 

· MCA (Masters of Computer Applications) from Osmania University 2004-2007.(Discontinued)
· PGDCA (Post Graduation Diploma in Computer Application) J B Software Solutions 2003-2004.

· BCA (Bachelor of Computer Applications) from Osmania University 1999-2002

Technical Skills 

Operating Systems
:
Windows XP, Windows Vista, Windows 7, WINDOWS 8, WINDOWS 8.1
Hardware

:
Router, Access Points, Range Extenders, Switches

Office Tools

:
Ms-Office 2000, 2003, 2007
Personal Information

Date of Birth
 
:
17 –Jan -1981
Nationality

:
Indian
Religion

:
Christian

Marital Status

:
Single
Languages known
:
English, Hindi, and Telugu

