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A strong, committed and passionate candidate with a relevant degree in Telecommunications Engineering and a master’s degree in Innovative Management: extensive experience in technical support: solid technical certifications in CompTIA A+, Cisco Network (CCNA), Oracle 9i, Windows 7, Configuring (MCITP), Windows server 2008 Active Directory, Network Infrastructure, Application Infrastructure and Enterprise Administrator Configurations (MCITP), Microsoft Solutions Associate (MCSA) and Technology Specialist (MCTS) and Xpedient Wireless Communications Engineer (XCWCE) and Wimax Core Network Professional (XCWCP): valuable exposure to customer service and sales: effective communication, social intelligence and stress management skills.
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· Extensive experience in technical support; able to meet service level agreements with customers based on company pre-determined standards; process and solutions oriented during crises situations; good background in administrative and clerical tasks. 
· Solid technical certifications in CompTIA A+, Cisco Network (CCNA), Oracle 9i, Windows 7, Configuring (MCITP), Windows server 2008 Active Directory, Network Infrastructure, Application Infrastructure and Enterprise Administrator Configurations (MCITP), Microsoft Solutions Associate (MCSA) and Technology Specialist (MCTS) and Xpedient Wireless Communications Engineer (XCWCE) and Wimax Core Network Professional (XCWCP). 
· Valuable exposure to customer service and sales. 
· Effective communication, social intelligence and stress management skills; can communicate in Urudu. 
Education and Qualification
Dec. 2011
Coventry University, UK
Aug. 2009
Hamdard University
Professional Qualification
· Certified in CompTIA A+ 
· Certified in Cisco Network (CCNA) 
· Oracle Certified Professional (OCP) - Oracle 9i 
· Certified Windows 7, Configuring (MCITP) 
· Windows server 2008 Active Directory Configuration (MCITP) 
· Windows Server 2008 Network Infrastructure Configuration (MCITP) 
· Windows Server 2008 Application Infrastructure Configuration (MCITP) 
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MBA Innovative Management

Bachelors of Engineering (Telecommunication)

· Windows Server, Enterprise Administrator (MCITP) 
· Microsoft Certified Solutions Associate (MCSA) 
· Microsoft Certified Technology Specialist (MCTS) 
· Xpedient Certified Wireless Communications Engineer (XCWCE) 
· Xpedient Certified Wimax Core Network Professional (XCWCP) 
	Professional Experience / Career Profile
	

	2011 – 2015
	IT Support

	IS Support Team, UK
	


· Involved with providing excellent customer experience to customers and professionally transitioned to cross selling needed products and services; maintained service level agreements with customers on technical support according to company pre-determined standards; filled out incident reports and tried to resolve them effectively within the SLA; followed the Escalation process. 
· Resolved software/hardware issues (printers/PCs/networks) and  troubleshoot them effectively. 
· Handled administrative tasks including filing, updating records and training new staff. 
2008 – 2009
Technical Support
SSGC Ltd.,
· Involved with full second and front line Technical Support to customers while maintaining SLAs; supported Microsoft Office 2000, 2003 & 2007 issues and Outlook; monitored SCADA Network at NOC; handled website Maintenance, online users support, web Testing, verification, reports, SQL querying; maintained and troubleshot Database (Oracle 9i Certified); configured networks, switches, routers, Firewalls, TCP/IP, BGP, OSPF, IPSEC, ATM, MS Exchange 2003, DNS, DHCP, Internet Connectivity (ISDN/ADSL), Active Director; supported Windows 2003 server and Window NT, XP, Vista, 7 and Outlook Express; set up User Accounts, permissions and manage users in Active Directory 
· Resolved equipment/hardware issues (printers/PCs/Workstations); troubleshot and configured DNS, IIS. 
· Filled out incident reports and tried to resolve them effectively within the SLA; followed the Escalation process. 
· Handled administrative tasks including filing, updating records and training new staff. 
Projects

· Evaluation of the Effectiveness of Mobile Marketing in Enhancing the Profit of Small and Medium Business Enterprises in UK. 
· SMS based BTS (Base Transceiver Station) monitoring system, hardware consists of 80C51 microcontroller, sensors, mobile phone and computer is used to integrate mobile phone with the monitoring software. 
Additional Skills Training:
Feb. 2005
Oracle 9i (DBA & Developer Suit)
Orasoft Training Institute
Technical Skills:

Operating Systems
: DOS 6.0, Windows 9x, NT 4.0, Windows 2003, XP, Vista, Windows Server
2008, Windows 7

Tools:
: Office 2007, MultiSim, MATLAB, AutoCAD 2000i, AutoCAD 2004, Oracle 9i,
Adobe Photoshop, Flash 5
Additional Info:
· Training in BSS, NSS and RF section of GSM 
· Training in CDMA 
· Training from CERCO IT 
· Certificate from Oracle University 

