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CAREER OBJECTIVE:
To work in a best company that provides me proper ambience to sharpen my skills, shape my values, stretch my limits and widen my horizons through my professional experiences. 
CAREER HISTORY: 
OCT 2013–SEP 2015:
Designation          

: Customer Care Associate and Team Member of CSD and FCD
Name of Organization
: Shoppers Stop (A leading department store in retail industry)
Product Range

: Men’s and ladies apparels, Non apparels, Mother care,





   Kid’s accessories, Home items.  



Responsibilities: 
· Working closely with the team to complete work on time.
· Reporting the completed tasks to the Team lead and updating the work status.
· Focusing on targets and achievements.
· Give way out for the customer problems.
· Taking care of alteration and exchange process.

· Maintaining day to day targets and achievements and report the same to back end team.

· Assigning all the offers and promotional activities to the customer via phone call or email.

· Preserving Goods Acknowledgement Note(GAN) register and loss and found register

· Taking care of gift voucher and gift card process 

· Assisting all loyalty programs and marketing activities.
· Upholding profound relationship with vendor concerning IBT and service process.  
MARCH 2011- OCT 2013:
Designation         

: Customer Care Associate and Fashion Associate.  
Name of Organization
:Shoppers Stop (A leading department store in retail industry)
Product Range

: Men’s and ladies apparels, Non apparels, Mother care,





   Kid’s accessories, Home items.  

Responsibilities: 
· Customer service excellence. 
· Leading and guiding brand associate and customer care executive.

· Ensure all the merchandise, mannequin, and fixers are arranged on the floor properly.

· Taking care of PICS, RTV, IBT and SAV process.

· Transmission of daily targets and achievement to the floor staffs.

· Pursuing individual target as well as floor target.
· Reporting the completed tasks to the department manager and updating the work status.

Setting up week off and shift timings to the floor staff.

KEY SKILLS COMPETENCIES 

· Proven ability to manage through Others
· Strong decision making and problem solving skills.

· Able to motivate and lead others in a team environment.

· Excellent communication skills both written and verbal.
· An ability to build rapport  and trust quickly with work colleagues 
· Able to priorities task and workloads in order of importance

· Track record of delivering result with dead lines
Academic Performance:
	Qualification
	Institutions
	Year

	MBA
	M.D.T Hindu College
(M.S university Thirunelveli)
	2008 -2010

	BA(Economics)
	M.D.T Hindu College
(M.S university Thirunelveli)

	2004 -2007

	HSC
	T.B.S Government Boys Higher Secondary School,Pavoorchatram.

	2002 -2004

	SSLC
	A.V high school, Keelapavoor
	           2002  

	PGDCA
	Indian Institute of computer science
	2008

	TYPEWRITING
	English junior grade
	2008


LANGUAGES KNOWN:
English, Tamil and Hindi  
PERSONAL DETAILS:
Date of birth

: 
07.06.1986
Sex                          
: 
Male

Marital Status

: 
Single

I am


: 
Optimistic, Hard and Smart worker, stick to commitment, discipline,

Dedication, Could take initiative and confident to lead a group

DECLARATION:
I declare hereby, that the information furnished by above is true to the best of my knowledge and belief.

Place
:




     


Yours Faithfully,
Date
:             

