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OBJECTIVE:

Seeking a position in Service Industry where I can learn, contribute and share the knowledge given.

EDUCATION:

Master of Business Administration – International Business 

May 2011                                  

Alagappa University, Karaikudi, Tamil Nadu, INDIA 
Bachelor of Commerce – Foreign Trade 
Nov 2006

Osmania University, Hyderabad, Andhra Pradesh, INDIA
PROFESSIONAL EXPERIENCE:
Smarty Retail Chain Pvt. Ltd, Hyderabad, India
May 2012 – Present
Sr. Sales Associate / Assistant Manager 
· Manage the entire product line life cycle from strategic planning to tactical activities.

· Conduct market research for current and future requirement supported by on-going visits of customers and non-customers.

· Maintain accurate records including cash flow sheet, direct bill accounts, credit card receipts, and direct bills.

· Devise a traditional and social marketing strategy to expand current customer base.
· Maintain high standards of visual merchandising in terms of display within brands guidelines and store cleanliness.
A LA Liberty Group, Hyderabad, India
May 2011 – April 2012
Operations Associate 

· Worked directly with the General Manger to manage all activities of the property including employees, maintenance, sales, and profit/loss controls.

· Coordinate the hotel operation to achieve maximum profitability, ensure guest satisfaction, protect the financial aspects of the business and maintain the building.

· Coordinate operations to assure optimum performance and continual HR matters including interviewing, hiring, training, assigning work, coaching, and counseling and performance appraisals.

· Oversaw the guest service function to ensure corrective action is taken to resolve guest complaints and ensure superior guest service is delivered.

· Perform other duties and responsibilities as assigned.

· Assign duties to staff and observed performance to ensure adherence to hotel policies and established operating procedures.

· Performed all functions of the senior management in their absence.
Menzies Bobba Ground Handling Services (RGIA), Hyderabad, India
January 2010 – March 2011
Passenger Service Agent (Qatar Airways)

· Provide various passenger service functions at the Hyderabad International Airport on behalf of the Customer Airline.

· Assisting Passport/Visa checks for International passengers and performed required identification checks for customer airlines before check-in.

· Perform passenger escort duties within the Passenger and Ramp terminal areas

               and assist passengers to right areas of departure.

· Key tasks also included promotion of customer airline frequent flier program.

· Ensured group specifics as well as individual guest request are met daily and VIP's are checked in and proper amenities distributed.

· Established ease of travel, passenger relationship and performed special duties as assigned.

Relish Consultancy, Hyderabad, India
January 2008 – December 2009
Human Resources Administrator

· Worked as a recruiter for relish info technologies and key responsibilities included scanning of CVs and identifying the candidates who match the requirements.
· Perform initial screening of candidates through direct and telephonic interviews.
· Accounted for creating and maintaining effective and efficient database for resourcing. 

· Assist Assistant General Manager in annual wage scale surveys; ensured employee wages follow wage and salary guidelines.

Darwaish Shakeel Visa Agency, Dubai, UAE
September 2007 – November 2007
Trainee (Visa Processing) 

· Worked as a visa analyst for short time span during my stay period.

· Adhered to all franchise and company procedures and regulations as well as standard operating procedures.

· Corresponded with group and travel agents to answer special requests for rooms and rates.

Blue Moon Entertainment, Hyderabad, India
June 2006 – March 2007
Event Coordinator 

· To Organize the Event on Time and within approved Budgets.

· To co-ordinate the administration and handle events activities.

· Prepared a job task list of activities to be undertaken upon receipt of the event brief.

· Coordinated with various suppliers, vendors, agencies, communication channels, and even select models based on their past work and body language, style, attitude etc.

· Core responsibilities also included presence at the event site to handle crisis situation.

ACTIVITIES & HONORS:
· Event Controller (Blue Moon Entertainment) for college technical festival ‘ADSOPHUS’ at Muffakkham Jah College of Engineering and Technology, in December 2006. Responsible for planning the event which had participation of more than 20000 students.

· School Captain Little Flower High School, Hyderabad in 1998.
· Support and donate to Make a Wish Foundation – An organization that works to provide for cancer patients all over India since 2001.

· Played cricket for Hyderabad League A and Darul-Shifa Club. Represented in Under-17 and Under-19 League.

· Played for summer camps organized by NOVA a community for development of civilization.

SUMMARY:
· Over 9 year’s in - experience with service industry. Good ability to communicate, both verbal and written efficiently with guests, customers, vendors and co-workers. Can communicate in English, Hindi and Telugu effectively.

PERSONAL DETAIL:

NATIONALITY:        INDIAN

MARITIAL STATUS: SINGLE

