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PERSONAL PROFILE
· Dynamic in nature & possess leadership, credit controlling, people management qualities & target oriented, focused to achieve the organization goals with in the given time frame, with strong communication & interpersonal skills developed through out my 10 years of professional career in Banking sector, SME, Consumer & Retail and Surveillance sector of Pakistan.
AREAS OF EXPERTISE: 
* Banking 



  *Accounting & Finance 
          
* Account Receivable & Payable               * Marketing & Business Development        
*Strategic Planning & Execution               * Client/Sales Management
*Project Management                                 * Problem Solving/Decision Making          
*Credit Risk Evaluation
EMPLOYMENT HISTORY
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SGS Pakistan (Pvt.) Ltd.     






           
    Apr 2012 – Present
Credit & Control Department

Credit Controller
Key Responsibilities:

· Complete evaluation of every credit customers (bounce cheque history, total amount of credit availed, average receivable days) for approval of credit agreements by CGM & financial controller.

· Preparing ageing of credit customers fortnightly for management review, recovery & for principal reporting.
· Preparation of credit customers financial details for credit limit enhancement.

· Strictly monitoring for timely recovery of outstanding payments against NON PDC credit customers.

· Suspending credit facilities, where customer dishonors the credit agreement & arranging for restoration of credit facility once the outstanding payments are settled.

· Raising sale debit notes in customers account for bounce cheque & updating relevant charges in IBOX.

· Preparing & routing Monthly bounce cheque report for management review.

· Providing details to the concerned person at Port of Discharge to stop the delivery of cargo in payment dispute cases.

· Processing and arranging refund to customers for excess received or for any refundable amount due to amendments in BL.

· Monitoring of Late BL collection & arranging to update charges in system once free time lapses.

· Monitoring of daily collection of credit customers, its reconciliation from IBOX and depositing in bank account for all offices in Pakistan.

· Developing monthly MIS’s of productivity & targets were discussed with CFO on monthly basis to have clarity of the targets & achievements negotiated with the corporate client in order to facilitate to the maximum satisfaction level.
· Manage and control team of 12 Credit Control officers placed in 4 regions for credit control activities.

· Training staff to ensure all team members are well equipped with credit knowledge for quality decisions making.
· Review system procedure’s and process flow to suggest improvements in current practices.
· Initiated in-house front-end system- assisted in designing and implementation of the system which increased the productivity of the department by 40% annually.
· Involve in Planning, Developing, Executing and Monitoring Strategic business goals, policies and procedures.
· Evaluate credit risk, design and implemented policy to ensure cash flows are streamed line and customers are maintaining satisfactory payment history with the organization. 
· Increased management's effectiveness by recruiting, selecting, training, coaching, counseling, and disciplining managers, communicating values, strategies, and objectives, assigning accountabilities, planning, monitoring, and appraising job results, developing incentives, developing a climate for offering information and opinions.

· Analyzed credits and potential bad debt risks, devised policy to streamline payment records and cash flows.

· Played a pivotal role in the development of international client retention initiatives and formed strong professional client relationships that increased the levels and value of repeat business and referrals.
· Maintaining record of tax for withholding tax deducted by customers. 
National Bank of Pakistan
  


 
 
   Sep 2009 - Apr 2012  
Credit & Retail Department

 Credit & Retail Officer   
Key Responsibilities:

· Managed all Operational activities by inline with the business goals of the credit department.
· Buildup the relationship with the customers and guide them and fulfill their demands after securing the bank interest.

· Analyzing the Financial Statements of the customers and making the credit proposals for approval of competent authorities based on customer needs and on the basis of analysis.

· Complete all formalities for perfection of securities.

· Maintaining credit files & securities of the customers in accordance with prudential regulations.

· Maintaining records of Insurances, Stock details, Receivables, Valuation reports & Quarterly Visit reports.

· Timely deduction of Markup, Monthly installments of Lease and Term Finance. Timely review the Markup rates of all customers.

· Making Fortnightly, Monthly and quarterly reports for top management and for SBP as well and also making the business reports of corporate customers of the branch (Import, Export & LG business).

· Devised & implemented business development strategies that identified target markets and business opportunities and established tactical goals that successfully grew sales in a competitive market.
· Built companies image by collaborating with customers, government, community organizations, and employees; enforcing ethical business practices.
· Supported product Developing activities to pass on customer queries and requirements to quality schemes in loan facilities. 

· Implemented double check procedure on rejected applications in order to avoid duplication of work.
· Generated daily / weekly and monthly bank returns reports and liaison with the head of priority banking for the necessary variations  and justifications

National Bank of Pakistan
  
  


 


  Aug 2006 - Sep 2009  

Customer Support Department

Complaint Resolution Officer (Head Office)
Key Responsibilities:

· To respond customer’s complaint & queries related to all products (Credit Cards, Debit Cards, Auto Loans, Personal Loan and Mortgagees) within turnaround time ensuring customer satisfaction and quality service.

· Ensure optimum compliance to the standards governing the issues relating to customer complaints resolution and correspondence.

· Coordinate with NBP Business and Service Quality team in order to highlight process gaps.

· Work closely with various units and teams in order to meet the defined tolerance level.

· Analyze and enclose all the financial credit (reversal) given to the customers which are recommended by the complaint resolution unit specialist forwarded to the departmental head for processing.

· Providing one window support for clients to fulfill accounts pre-requisites and responding to routine problems.

· Managed and controlled a team of 12 to resolve customer’s complaints.
· Reduced turnaround time from 3 days to 9 hours for 80% of the daily applications received.
EDUCATION
MBA, Finance – Federal Urdu University of Arts, Science & Technology – 3.5 GPA
May 2010 – Jun 2012
Bachelors of Science – Karachi University – 2nd Division




Jan 2004  – Aug 2008 
ACADEMIC RECOGNITIONS

College:  *Throw Ball Captain
   *Head Girl College 
School:    *Throw Ball                       *School band Leader          

AWARDS, HONORS & ACHIEVEMENTS
· Certificate of Achievement in recognition of outstanding performance, NBP [2009]

· Certificate of Achievement in recognition of outstanding performance, SGS [2012]
· Reduced Daily Sales Outstanding of worth PKR 200 Million from 77 DSO to 56 DSO in a month.
· Managed a vast number of major accounts, generating over PKR 13 million in house finance and PKR 9 million in running 
       finance.
COACHING & TRAININGS
*Credit Control Procedures 
*Unleash the Power
       *Sales & Customer Services

*New I.T system Basic Training
*Presentation Skills
PERSONAL INFORMATION
*Marital Status: 
: Single
*Date of Birth
: 1st April, 1986 




*Nationality: 
: Pakistani


*Passport No:
: DK6919771
*Language: 
: English (Fluent)
