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OBJECTIVES
To get a position in a dynamic and well-reputed organization that would offer good opportunities and challenging working environment. Enables me to do different kinds of projects to enhance my skills in professional life. A position to make the organization more prosperous with best utilization of my knowledge, skills and expertise.
PROFESSIONAL SUMMARY
IT Support Engineer with 2.5 years of experience in IT/Network operations, installation and maintenance. Worked on CISCO/ALCATEL routers and switches and all networking equipments. Installed passive and active network, CCTV/IP cameras, Bio-metric devices and Access Control Systems in Pakistan Naval Complex (PNS Hafeez), AL-SHIFA hospital, Pakistan Railway Hospital, NICE Technologies, J-Telemarketing and PPFA. Team Lead from last 8 months and achieved good results for clients.
PROFESSIONAL WORK EXPERIENCE
IT SUPPORT ENGINEER (TEAM LEAD) Link Corporation, Islamabad, Pakistan.                      Nov 2013 --- Sept 2015
Responsibilities:
· Desktop Support (Hardware and Software).
· Assists users when hardware or software problems arise.
· Maintains the security and confidentiality of all software and information stored in systems.
· Passive Network Activities: Install and support LANs, WANs,  Network segments, Internet and Intranet systems, Network Design and Network cabling.
· Active Network Activities: Configuration of Cisco Routers and Switches, Alcatel Switches, Perform network addresses assignment.
· Assign routing protocols and routing table configuration.
· Installation, Configuration and maintenance of CCTV cameras, IP cameras, NVRs and DVRs.
· Installation, Configuration and maintenance of Bio-metric devices and Access control.
· Installation, configuration & troubleshooting of wireless routers, access points & repeaters.
· Provide support to clients regarding computer operating systems and hardware.
· Management of projects and network team (Transportation and work assignment).
IT SUPPORT ASSISTANT (Tech Support) COMSATS, Islamabad, Pakistan.                May 2013 --- October 2013
Responsibilities:
· Operations and Maintenance of Departmental Network.
· Solving network Issues like no browsing, slow browsing, IP black-listing, connectivity issues.
· Installation and configuration of network and servers in new departments.
· Installation and configuration and maintenance of wireless access points.

ACADEMIC QUALIFICATION
BSCE (BACHELORS OF SCIENCE IN COMPUTER ENGINEEERING)

COMSATS Institute of information technology, Pakistan

FSC (PRE-ENGG)

Federal Board of Intermediate & Secondary Education, Islamabad, Pakistan

HIGHER SECONDARY SCHOOL CERTIFICATE(PHY, CHEM, BIO, MATH)

Federal Board of Intermediate & Secondary Education, Islamabad, Pakistan

CERTIFICATIONs & ACHIEVEMENTS
· CCNA Routing and Switching from Cisco Regional Academy Islamabad Pakistan.

· CCNP Routing and Switching from Corvit Institute of Networks, Rawalpindi, Pakistan.
· MCSE.
· RED HAT Linux 6.5
FINAL YEAR PROJECT

Securing Ad hoc On-Demand Distance Vector Routing protocol against SBS-F Attacks.

· Operating system used: fedora 12.

· Simulator used: network simulator 2.35 inside fedora.

· Focused Routing Protocol: AODV.

· Language used: C language (editing in aodv.cc file).

· Project Scope: The scope of the project is to simulate and observe the different attacks and makes the network secure and protected from different threats (sinkhole, black hole and selective forwarding attacks).
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