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CAREER OBJECTIVE:
Seeking a challenging and rewarding position in a reputed organization, where my past experiences and acquired skills can be utilized in meeting organizational goals and objectives along with an opportunity for my professional growth.

WORK EXPERIENCE:
#1 Marketing Executive
Lindo Wings Technology Solutions, Kerala, India
Aug 2014 - Sep 2015
www.lindowings.com
Lindo Wings is a software developing company. They provide offline/online software, website, mobile apps, security systems etc.
Responsibilities
· Preparing and delivering customer presentations and demonstrations of software. 
· Monitoring competitor activity. 
· Identifies marketing opportunities by identifying customer requirements and competitor's strengths and weaknesses. 
· Organise and attend events such as conferences, seminars, receptions and exhibitions. 
· Maintain customer relationships. 
· Support the marketing manager, and other colleagues. 
· Updates job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks. 
· Prepare marketing strategies alongside other company executives and staff. 
· Collect and study feedback from existing customers and give report to the program development team. 
· Achieve targets, find new sale from existing customer. 
· Prepare quotations. 
#2 Customer Service Assistant
Marks and Spencer Simply Food, London, UK
Feb 2014- Jul 2014
www.marksandspencer.com
Marks and Spencer Simply Food predominantly sells food but also carry a small selection of general merchandise.
Responsibilities
· Be friendly and helpful to all customers; manage customer complaints with tact and politeness to the customer’s satisfaction. 
· Always update information about latest products and offers in store. 
· Give assistance to new staff and support other team members. 
· Proactively support and sell promotions to customers. 
· Always make sure the store is neat and tidy for the next customer. 
· Stop any other work if customer needs help. 
· Always talk to customers with smile on face. 
#3 Floor Manager assistant
Apr 2012- Aug 2013
Yum Yum Restaurant, London, UK www.yumyum.co.uk
Yum Yum restaurant has received multiple awards for best Thai restaurant in London. They have 30+ floor staffs.
Responsibilities
· Give training to new staffs and bring them up to the restaurants standards. 
· Communicate with all staffs to make sure everyone is working hard to take care of all customers. 
· Oversee the staffs that work shift each night. 
· Give attractive offers in off season. 
· Resolve staff issues as needed with a weekly employee meeting. 
· Make sure all staffs get day off in each week to get their maximum performance. 

PERSONAL SKILLS:
· Managing large quantities of data. 
· Good Communication and Interpersonal Skills 
· Good leadership quality 
· Organizing events 
· Good team player. 
· Proficient in computer skills. 

ACADEMIC:
	Course of Study
	Year of Passing
	Board/University

	
	
	

	MBA General
	2012
	UNIVERSITY OF SUNDERLAND, UK.

	Edexcel BTEC Level 7
	2011
	EDEXCEL BOARD, UK.

	Extended   Diploma   in
	
	

	STRATEGIC  MANAGEMENT
	
	

	AND LEADERSHIP (QCF).
	
	

	
	
	

	BSc Computer Science
	2009
	UNIVERSITY OF CALICUT, INDIA.

	
	
	



PERSONAL DETAILS:
	
	
	License
	: Valid Indian driving license

	
	
	Marital status : Married

	Nationality
	: Indian
	Languages
	: English, Malayalam

	Expected Salary
	: As per your policies Visa status
	: Visit 


