















Objective:Seeking a Challenging career in International Industry and to attain high caliber and skills for professional growth of the organization, in a corporate environment with attitude of providing good and optimum business solutions.
Summary:Around8years’ experience in Automotive Sales & Business.

Career Experience- Experience Summary in Middle East Country

1. Sr. Sales & Service Advisor
A.W.Rostamani-Aribian Automobiles LLC.  Dubai, UAE. 
AUG’13 – Till date
Primary KPI

· To survive in the automobile industry continue far into the future and must take various Sales &after sales actions to generate sustainable profit growth.

· Improvement of Brand Value.

·  Sustainable Competitive Advantages (Personalized, Agile & Responsive)
Roles &Responsibilities
· Attending the quires of customer vehicles and forwarding the diagnose report to concern department & "Fix it Right First Time” program, working closely with the branches in the implementation of a robust and measurable program.

· Technical & Warranty operation/SAP & Training Upgrade/develop the Standard Operating Procedure.

· Evaluation and improving service process issues at target branch to improve customer satisfaction and increase Customer retention.

· NCAM/DOS/Quality Policy. Developing an understanding and Mapping of Customer touch points
· Manage and resolve Customers feedback and complaints.

· To analyze complaint trends & proceed with active meetings with relevant department managers to put in place Kaizen measures for improvement on monthly basis.

· Up selling service packages/Promotion activities.

· Develop future action plans to measure and achieve customer satisfaction. 
· Develop and maintain an awareness of market behavior and competitive trends and respond accordingly.

· Regularly meet with Managers to review weekly sales activities, progress on goals, and status of prospective customers.
Key Activities in AAC

· Iftar committee member for AWRostamani group companies.

· Core committee member for Dealer Event Organizing.

· AWR Layaka Employee engagement event organizer for AAC Sales & Service Department.

· Organized Ethnic Day in AAC Service & Sales in July’14.

· Conducted Dealer Salesman in Fujairah for 25 dealer salesman on Dec’13.
Training Programs Undergone

· Completed N-SAP in AAC Awer training center on 2014.

· Completed Upselling skills training in AAC SZR training center in 2014.

· Completed MSA training in AAC Awer training center in 2015.
2. Sr. Sales Engineer 
BMW KUN Motors.Pvt.Ltd (Dealers of BMW, Mini Cooper, Rolls-Royce). Hyderabad, India.Mar’2012 – Apr’2013.
Roles & Responsibilities

· Sales: Responsible for the selling the BMW series and used cars to individuals.

· Inventory: Monitored the inventory levels of automobiles and socked as needed.

· Client Development: Managed new business development and strategic planning to maximize growth and profitability. Personally managed account, presentations and negotiations.

· Team work: Working with the staff closely to solve the technical issues and providing articles for resolution and organizing the events, converting Leeds into the sales and developing the good bond with the customers for future sales and referrals.      

· Customer Service: Assisted customers with selection of automobiles and provided information regarding dealership and services

·  Attending Trade Shows, Events and Conferences.
·  Liaising between Dealers and the company for up-to-date status of service, pricing and new product release launches. 
· Preparing reports for Marketing, Service,Sales and keeping expense accounts.
·  Performing maintenance and updating of customers’ accounts including financial updates.
·  Keeping up to date on new products, services, procedures and tools by attending training and departmental meetings 
· Other duties, as assigned.
Experience Summary in EUROPE Country

3.Quality Controller and Host 
 Bewleys Group of Industry Pvt, Ltd in Dublin, Ireland. 

 August 2010 - March 2012. 

Roles and responsibilities:

· Testing and control moisture throughout the coffee chain to improve the quality of coffee beans.

· Partnered with corporate to promote coffee product to whole sales and retailers around the Europe and UK resulting in increase in sales.

· Maintain 100 % quality service and strictly adhering to the team spirit and team punctuality.

· Reaching customer satisfaction targets and maintaining consistent quality parameters.

· Handling customers’ orders and payment information and personal details with high degree of sensitivity.
4.  CSR and QA (Trainee) 

     Rim Sys LABS Limited (MNC), Dublin, Ireland. 

    November 2009 to June 2010.  

  Role and responsibilities:

· Active member of callback team for issue resolution.

· Good customer handling skills and often use to take escalations.

· Hands on experience in using CRM tools like people soft.

· Good knowledge in Routers and switches troubleshooting.

· Responsible for answering customer queries, problems solving and providing detailed information on system through calls.
Experience Summary in India
5. Team Leader- Sales and marketing in 
Fortune Ford Automobiles pvt.ltd.India.

August 2005 to August 2007.            

Roles and Responsibilities:
· Generate and submit weekly project status and progress reports to

· Senior-level management to support business directives.

· Boosted potentiality of securing high-value client account through superior sales and relationship building skills, greatly advancing organizational objectives.

· Customer Focused Sales Strategies, Unique Problem Solving Ability, Competitive Goal & Generate Profit Oriented Revenue, Industry & Engineering Expertise.

· Monitoring the agent's status (aux and availability), working hour’s etc. Taking daily reports of the agent and reporting to senior manager.

·  Train agents on new products and processes and when required document unresolved issues and co-ordinate with the Open Research Team (ORT) to resolve the same.
Driving License
· Holding valid UAE Driving License, INDIA & International Driving License.
Professional Strengths 
· Fast learner, Positive attitude in business.

· Self-Goal Oriented person.
· Innovative in Business and Activities.
Educational qualification
· MBA -Master of Business Administrations in Australian University of Management science

Dublin, Ireland, 2010(A-GRADE).     

· B.E - Bachelor of Mechanical Engineering from ANNA University.

Chennai, India. 2006(62%). 
Computer Skills

· Word Excel, Power point, Auto CAD & CAM.

· Basic of SAP-APO & SQL.
Software’s worked

· Oracle Citrix, Dealer Online Systems.
Personal Achievements
· BMW groups India Selling skill in Advance Level Certification

· NISSAN (N-SAP-NISSAN SERVICE ADVISOR PROGRAM) ,Nissan Middle
· FORD India Sales and Service Advance Level Certification

Areas ofInterest
· Driving, Listening music’s.
· Body Building & Sports.
Linguistic proficiency
English   :Read, Write and speak.
Telugu        :       Read, Write and speak. [Mother tongue]

Hindi            :        Read, Write and speak.
 Tamil          :        To Speak (Communication)
Personal details
Date of birth                           :30 - 03 - 1982
Blood group:B+VE
Marital Status   : Married 

Declaration
I hereby declare that the particulars given above are true to the best of my knowledge and belief.
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