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OBJECTIVE- To be associated with an organization where I can utilize my skills, gain further experience and contribute in growth of the organization.
AREA OF EXPERTISE- Sales, operation, store supervising and ware house management.      
Educational Qualification: 
· Passed IATA/ UFTAA Foundation course at IITC in July 2007 

· Bachelors of commerce  Honours-Accounts from Vivek College, Mumbai in 2007      

· HSC  from Vivek College, Mumbai in 2004

· SSC  from Holy Cross Convent School , Mumbai in 2002  
Experience: 
· Aloufy Electricals, Al Khobar, Kingdom of Saudi Arabia. 
Duration:8th November  2009 –31st July 2015
Designation:  Senior Sales  Manager/ Store Manager

Senior Sales Manager   (October 2011 – 31st July 2015)
· Selling Electrical products like cables, cable accessories,  lights, switches mainly in oil fields.

· Used to Supply huge armored cables, marine cables and rubble cables.

· Severed top companies like Rawabi, ACBI, Nabors etc for their Electrical works in Rigs.

· Dealt in many international materials like appleton, legrand, crouse hinds etc which are explosion proof materials used for rigs.

· Used to handle international safety brands like miller harness, lanyard which were used for safety majors for the oil company.

· Prepares and then follows up on any sales quotations made for clients, negotiating terms
with the client at a cost best suited for them.

· Used to import international ARAMCO approved materials from New Jersey (USA) and supply it to the customers according to their need.

· Filing and updating of records of the organization. Preparing Invoice.

· Used to handle procurement, prepare invoices for the company

· Arranging office materials for the fulfilling the requirement of the
organization.

· Co-ordination with Production-team, Sales-team & other departmental
heads.

· Conducting physical inventory.

· Managing and conducting event by coordinating with all the areas
related.

· Filing & documentation of employees and updating of records.

· Sending & receiving mails, faxes and execution of the notices and
information.

· Providing quality service

· Providing clients with up-to-date information

·  Explain features, advantages and disadvantages of the product and
promote Sale.

· Use to travel frequently to Bahrain for official purpose (Bahrain visa valid upto 21st June 2015)

Store Manager (Nov 2009 – Oct 2011) 
· Maintained store facilities to ensure smooth functioning.

· Made arrangements and placed orders for new stock and supplies whenever necessary.

· Responsible for upkeep of various appropriate records of materials received. 

· Received deliveries of new equipment and ensured that all the supplies were in proper order

· Stored the supplies and items received in their designated place to avoid time wasted searching for items and general confusion. 

· Issued supplies as per the demand of the clients and maintained records of payments.

·  Maintained the budget of all the expenditures incurred and presented same to store Manager.

· Reported to store Manager on a regular basis regarding the need/demand of items so that the future orders could be placed accordingly. 

· Monitored the functioning of store equipment and reported problems and failures to the supervisor. 

· Responsible for all Materials Orders & received. 

· Follow up with purchased department and  with suppliers. 

· Responsible for hired Equipment and site Transportation. 

· Responsible for Temporary fuel oil. 

· Responsible for site Petty Cash and for site labors. 

· Responsible for leave application. 

· Time keeper work.

· J .J Tours and Travels, Mumbai –India. 
Duration: October 2008 – October 2009
Designation:  Airline Ticketing Officer

 Job Responsibilities:
· Describe venue layouts and seating locations.

· Conduct in person/phone sales using Pacioln ticketing software. 

· Call customers to advise of event changes and/or cancellations; as may periodically be 

· Respond to customer inquiries with accurate up-to-date information. 

· Provide superior customer service. 

· Maintain a current working knowledge of all events, services, and procedures by reviewing event information sheets and posted or verbal communication.

· Strong customer service skills with the ability to resolve customer conflicts, should they 

· Read, write and communicate effectively with co-workers and the general public. 

· Deal professionally, courteously and tactfully with the public and coworkers.

· Handled administrative duties and  Other duties as assigned.

· Arranges reservations and routing for passengers at request of Ticket Agent.

· Examines passenger ticket or pass to direct passenger to specified area for loading.

·  Plans route and computes ticket cost, using schedules, rate books, and computer.

·  Reads coded data on tickets to ascertain destination, marks tickets, and assigns boarding pass.

· Assists passengers requiring special assistance to board or depart conveyance.

·  Informs travel agents in other locations of space reserved or available.

· Announces arrival and departure information, using public-address system.

·  Telephones customer or Ticket Agent to advise of changes with travel conveyance or to confirm reservation.

·  Sells and assembles tickets for transmittal or mailing to customers.

· Answers inquiries made to travel agencies or transportation firms, such as airlines, bus companies, railroad companies, and steamship lines.

· Assigns specified space to customers and maintains computerized inventory of passenger space available.

·  Determines whether space is available on travel dates requested by customer.
Personal Details:
· Current Residence             :   Dubai, UAE

· Marital Status                     :   Single 

· Nationality/Date of Birth  :   Indian   26-Oct-1985

· Visa Status                           :   Visit Visa 

· Driving License                    :   KSA 

· Languages known               :   English, Hindi, marathi and Malayalam

· Joining status                       :   Immediate

· .

