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Profile Synopsis
8 years of IT operation and data centre experience in multinational companies on various position in UK and Dubai. Worked for Godolphin Management Company Ltd. UK, Dubai Racing Club, UAE and Rotana Computers UAE.
Summary
Diligent, highly skilled and result-driven IT professional with more than 8 years of experience in information technology field with excellent analytical skills and dynamic approach having expertise in analysis and design methodologies and techniques used in Data Centre. I have extensive experience in managing customer relationships, management and responsible to managing different teams simultaneously to meet the user expectations.
· Possess in-depth knowledge of analysis, design techniques and develop system level documentation. 
· Effectively manage multiple projects concurrently, adapting easily to new technologies, teams and tools 
· Resilient and resourceful in solving complex problems, striving to ensure that issues are resolved to the customer's satisfaction. 
· Skilled in developing analysis, design and implementation level architecture and data models with user testing and quality standard test plans. 
· Excellent communicator and relationship builder, with a proven track record in managing high-performance teams, completing large-scale projects, and partnering with business leaders to achieve a common strategic vision. 
· Goal oriented and able to work under pressure. 
· Also able to manage business and sales in IT industry. 
Strengths
· 8 years’ work experience in Information Technology and Data centre. 
· Sound knowledge of IT Hardware and Software. 
· Assist project managers for system migrations. 
· 
Leadership & team management abilities 
· Commitment to professionalism & integrity 
· Outstanding analytical skills 
Career Snapshot
Godolphin Management Company Ltd, UK
2009 to March, 2015
IT Helpdesk Incharge , Dubai & UK Office.
· Monitor and test fixes to ensure problems have been adequately resolved. 
· Deployed Dell, HP and IBM series of desktops, laptops and peripherals. 
· Setup and install Cisco and HP switches for effective network communications. 
· Maintained company’s wired and Wi-Fi network. 
· Setup and install HP DL 380 G5 Servers using Firmware and Smart Start CDs. 
· Escalate and track issues related to Hardware and software with vendors. 
· Extend support using remote support tools i.e. TeamViewer, Remote Assistance. 
· Offer on-site and off-site support to local and mobile users. 
· Liaise with service provider with problems relating to Internet connection. 
· Respond to user issues as defined in SLA to user requests and logged incidents. 
· Coordinate and manage relationships with vendors. 
Website and Racing Club support representative for Dubai/UK 
· Maintains data entry requirements by following data program techniques and procedures. 
· Maintains operations by following policies and procedures; reporting needed changes. 
· Support racing staff in updating horse racing entries and results. 
· Contributes to team effort by accomplishing related results as needed. 
· Logging IT related complaints in front office. 
	Rotana Computers, Dubai
	2007-2009

	IT Administrator / Network Engineer
	


· Providing IT Support including Hardware and software to the clients. 
· Diagnosing and completing reports on any issues 
· Providing technical support, ensure all targets are met and reported to senior management. 
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· Providing network administration and support 
· Installing, Configuring and troubleshooting of windows based applications 
· Setup and Administration of Windows XP, 2000, Servers and Workstations. 
· Troubleshooting of PC's, printer and other computer peripherals. 
Areas of Expertise
Data Centre
· Feasibility study, Cost Benefit Analysis and Estimations 
· End-to-end ownership of the project and ensured to deliver the projects within defined timeliness and high quality standards 
· Planning & prioritization for strategically and tactical technical solutions in line with the need of business 
· Managing the development, implementation and maintenance of systems 
Developer of internal and external performance management dashboards enabling business intelligence reporting including benchmarking, metric identification, performance measurement, and target setting.
· Contributor in strategic initiative development and aligned project selection work sessions. 
· Team performance in terms of development & training, job descriptions, segregations of duties, prioritization of important & urgent tasks & implement mechanism to monitor KPI’s 
· Monitor progress on regular basis & report to Line Management on any lapse & action taken to rectify those errors. 
· Develop and deliver the reporting system to the management and ensure regular updates 
· Extensive experience in installation, administration and networking in various environments. 
· Thorough knowledge of Windows 7; Windows 8, Windows Server series; Windows Server 2008; DOS; OS/2; TCP/IP; Install Shield; Ghost. 
· Active Directory Services; Active Directory Group Policy Objects (GPO); Group Policy Management Console (GPMC); DHCP; WINS; and DNS. 
· Utilized Install Shield Scripting to package software for application deployment. 
· Excellent command of running projects employing industry standard project management techniques. 
· Extensive documentation and training experience. 
· Successful project and technical team leader and motivator. 
Operating Systems:
Windows 7 & 8, Windows Server series and OS/2.
Microsoft Servers:
Windows Server 2000; Windows Server 2008; AD 2003; AD DS 2008.
Software:
MS  Office  2013;  MS  Office  2010;  Norton  Utilities;  WinFax;  PC  Anywhere;
McAfee; WinZip; Symantec Ghost; DameWare Mini Remote Console.
Hardware:
Intel, 3COM, HP Proliant DL380, HP ML570, IBM x86 Servers, Dell PowerEdge
M805 and others.
Virtualization:
Microsoft Virtual Server 2008 VMware.
Networking:
Gateway; IPX/SPX; TCP/IP; Routers; Switches; Modems; Hubs and Bridges.
Education
Bachelor degree: in Computer Science (BCS) – Pakistan
Trainings – Certification Courses
· Microsoft Certified Visual Basic .Net 
· Microsoft Certified System Engineer 
· Microsoft Certified System Administrator 
· Internet Security Systems Certified Professional 
· Cisco Certified Network Associate (CCNA) 
· CompTIA A+ 
· ITIL V3 Foundation 
· Dubai Police Training 
Workshops and security events:
· Wireless Security Workshop, D-Link Technologies Dubai 
· CISCO Security Conference, Dubai 
· Information Technology Workshop. 
· Proficient in customized Racing software, MS Office Suite. 
Personal Details
	Nationality
	:
	Pakistan

	Date of Birth
	:   13-09-1977

	Marital Status
	:
	Married

	Driving License
	:
	UAE Light Vehicle

	Languages
	:
	Urdu & English

	References
	:
	Available upon request




