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An enthusiastic & Innovative Mechanical Engineer aspiring a career in a growth oriented organization to utilize acquired skills and knowledge in achieving organizational goals, while attaining personal and professional growth.

Seeking a challenging role as Technical Support Engineer / IT Helpdesk manager 
Profile at a Glance
· Over 7 Years of experience in IT Technical Support
· Installation and Troubleshooting of software and Hardware devices.
· Involved in system and functional testing of flight packages.

· Installation of Citrix based client side software
· Developing web applications using JSP.
· Proficient in using MS Word and MS Excel.
· Troubleshooting network related issues.
Professional Experience

ISRO Apprenticeship Holders Society
Technical Assistant Feb 2011 – May 2015.

Company Brief: Vikram Sarabhai Space Centre (VSSC) is a major space research centre of the Indian Space Research Organization (ISRO) focusing on rocket and space vehicles for India Satellite programme.
Responsibilities:

· Managing IT Helpdesk 
· IT Technical Support

· Troubleshooting the issues related to the software, hardware and Network related issues

· Maintaining COWAA the citrix based application developed by isro for the administration side.

· Managing the servers of all the departments in VSSC.

· Creating the COWAA users in the administrative, purchase and Finance for the indent preparation and Approval as well as the budget preparation and approval.

· Providing technical support regarding the issue on cowaa and other applications.
· Removing the virus from the client pc from the server.
· Maintaining separate Intranet and Internet for more than 7000 System based Users.
Vikram Sarabhai Space Centre
Technician Apprentice Nov 2009  - Nov 2010
Company Brief: Vikram Sarabhai Space Centre (VSSC) is a major space research centre of the Indian Space Research Organization (ISRO) focusing on rocket and space vehicles for India Satellite program.
Responsibilities:
· Flight package testing
· Functional testing of the packages

· Testing of SPS and CEM packages and Checkout system integration for SPS and CEM.
· Wiring for the checkout.
· Software installation and troubleshooting network and hardware related issue.

· IT Technical Support.

· Installation and Troubleshooting of operating system.
· Maintaining package list for the checkout system.
Soft line Computers
Data Entry May 2008 – Sep 2009
Company Brief: Soft line computers is CRM software development company at Coimbatore.
Responsibilities:

· Prepares source data for computer entry by compiling and sorting information.

· Compile , Verify accuracy and sorting information according to priorities to prepare source data for computer entry

· Keeping information confidential.

Trainings Undergone

· Hardware training at E-NET Technologies Coimbatore
· Hardware course at Nanjappa Institute of Technology

· Proficiency in MS Word & Excel
· Better communication, Pro-active capacity.
· Operating System : All windows versions and Linux operating system.
· Languages : c, c++ , JAVA, HTML
· Databases : SQL Server 2000, MS-Access ,RDBMS
· Applications : MS office, VNC Viewer, Internet ,Antivirus ,Firewall
Educational Qualifications

· Diploma in Computer Engineering, with 87.65% Nanjappa Institute of Technology(2008), Coimbatore
Personal Details

· Date of Birth: 11 September 1987
· Sex: Male

· Age: 28 Yrs.
· Marital Status: Single
· Languages Known: English, Hindi, Malayalam and Tamil

· Nationality: Indian
· Hobbies: Reading books, Photography, Games, Etc.
Declaration


 I hereby declare that the above information’s furnished above are true to the best of my knowledge & belief.
