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Sales Assistant/ Waitress / Receptionist / Cashier/ Customer Service Call Center

To acquire a position with the opportunity to enhance my skills, display initiative & assure responsibility which will help to develop professionalism particularly in hospitality industry and sales.

Work Experience

WAITRESS

SHO CHO JAPANESE BAR & RESTAURANT DUBAI MARINE BEACH RESORT & SPA - Dubai

November 2009 to Present

Ensure guest satisfaction that they are enjoying their meals, describe & take action to correct any problems.
• Explain how various menu items are prepared, describing ingredients and cooking items. Inform guest of daily specials describe and recommend wines & beverages.
• Assist hostess by answering phones to take reservation or to-go orders, and by greetings, escort to guest to their tables and thanking guest.

HOSTESS/CASHIER

LEON DE BRUXELLES FRENCH RESTAURANT BEACH PARK PLAZA DUBAI - Dubai

May 2008 to November 2009

Giving a warm welcome to the guest. Communicating with supervisor, co-workers and subordinates.
• Providing information about menus and food. Prepared checks that itemize & total meal costs.
• Collect payments to the guest.
• Closing checks and preparing report sales.

SALES ASSISTANT

Teranova - Manila

November 2006 to April 2008

Responsibilities
Assisting the customers needs and inquires about the products. Monthly inventory. Targeting sales and be productive in company.

BARISTA/ WAITRESS

HILTON HOTEL JUMEIRAH DUBAI - Dubai

September 2004 to September 2006

Taking order and preparing & serving food hot/cold beverages. Garnish and decorate coffee preparation for serving to the guest.
• Prepare tables for meals including setting up items such as lines, silverwares and glasses. Removes dishes and bussing out glasses from tables or corners take them to kitchen for cleaning.

SALES ASSISTANT

SM (SHOMART) GLORRIETTA MALL - Makati

January 2004 to August 2004

To assist the customer and giving them customer's purchasing needs and resolving concerns. They received customer inquiries over the phone or manage customers request in person. Professional all the time & promote products and services to increase public awareness and sales for the company. To give featured, advantage and benefits of the products.

Customer Service/ Call Center

Globe Telecome Philippines - Mandaluyong

November 2002 to December 2003

Responsibilities
To provision of service to customers. Taking care of customers requirements in their needs by providing and delivering professional,helpful, high quality service. Listening their complaint and giving right away solutions.

Trainee Coordinator

SINGAPORE MARRIOTT HOTEL ORCHARDS ROAD - Singapore

April 2002 to October 2002

FOOD & BEVERAGE AREA: ON THE JOB TRAINING
• Training in food and beverage's area knowledge how to deal with guest and interact with them. Developing & thinking creativity ideas, team-building relationship, P.O.S system, taking order, knowledge products & hotel exposure.

Education

Bachelor of Science in Hotel & Restaurant Management

PHILIPPINE WOMEN'S UNIVERSITY - Manila

1999 to 2003

Awards

Employee of the month/ SHO CHO

December 2014

A good example and good team leader in our company. A proactive and positive attitude. A professional and a key role leader.

Employee of the month/ HILTON HOTEL DUBAI/ JUMEIRAH

April 2005

Additional Information

Skills: Computer literate (MS WORD & EXCEL)

