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	Objective
	To pursue a highly rewarding career, seeking for a job in challenging and healthy work environment where I can utilize my skills and knowledge efficiently for organizational growth.

	Education
	 2002 
University of Madras
Chennai, India
Bachelor of Business Administration
· Marketing Management


	Professional experience
	2009 – 2013
Desert Style LLC. 
              Dubai, U.A.E.

    Retail Manager

· Responsible for the sales of brands like New Balance, Warrior, Jan Sport, K-Swiss, Dr. Martens, Diadora, Fila and Ellehammer. 

· Responsible for every aspect of the day-to-day supervision of retail outlets, including sales staff, stock and resources management.

· Recruiting, training, supervising and appraising staff.

· Responsible for identification of new business opportunities through means of alliances, joint ventures, mergers etc. for the best interest of retail division. 

· Planning, managing budgets, maintaining statistical and financial records.

· Preparing promotional materials and display with adherence to Brand’s standards on customer service, merchandising, layout and ambience of the store.
· Understand the collections for new season and its roll out expectation clearly and translate them on floor.

· Promoting and marketing the business.

· Overseeing pricing and stock control.

· Maximizing profitability and meeting sales targets.

· Ensuring compliance with health and safety legislation.

· Plan and activate with merchandisers markdowns / promotions 

· Review stores performances with merchandisers regularly.

· Plan and activate with merchandisers markdowns / promotions 

· Review stores performances with merchandisers regularly.

· Give customer and merchandise feedback to merchandiser’s team regularly and ensure it is acted upon.

2007 – 2009
SPI Publishing 
               Dubai, U.A.E.

    Advertising Account Executive 

· Meeting and liaising with clients to discuss and identify their advertising requirements.

· Working with agency colleagues to devise an advertising campaign that meets the client's brief and budget.

· Working with the Account Manager to brief media, creative and research staff, and assisting with the formulation of marketing strategies.

· Liaising with, and acting as the link between the client and advertising agency by maintaining regular contact with both, ensuring that communication flows effectively.

· Negotiating with clients and agency staff about the details of campaigns.

· Presenting creative work to clients for approval or modifications.

· Handling budgets, managing campaign costs and invoicing clients.

· Monitoring the effectiveness of campaigns, arranging and attending meetings.

· Making 'pitches', along with other agency staff, to try to win new business for the agency.
2004 – 2007
Sun and Sand Sports, LLC.               Dubai, U.A.E.

    Store manager.

· Managed  stores like Deira city center, Abu Dhabi Marina Mall, Sharjah City center and  Madinat Jumeirah mall

· Responsible for brands like Nike, Adidas, Puma, Arena, Timberland, Columbia and kettler.
· Overseeing the day-to-day operations of the store. Review overall sales during the shift and review previous day’s figures provided by the supervisor.
· Preparing and submitting periodic reports to the Retail manager about performance, promotional activities, customer and buying feedback, providing suggestions and recommendations to improve the sales performance.

· Adherence to Brand's standards on Customer Service, merchandising, layout and ambience of the store

· Compliance with correct administrative & operational policies
· Supervise, train, evaluate and counsel store employees. Schedule, organize and direct assignments.
· Resolve customer problems or complaints by determining optimal solutions.
· Ensure interior and exterior of store is maintained to company standards.
· Making & sending Computerized Sales Report (DSR) on Daily basis
2002 – 2004
Sun and Sand Sports, LLC.               Dubai, U.A.E.

    Senior Sales Representative & Section in–charge.

· Section in charge for Nike, Adidas, Puma, Arena, Timberland, Kettler and Columbia.

· Act as Floor Supervisor in the absence / holiday / sick leave of the Store Manager.

· Responsible for the sales and replenishment of stocks.

· Provide customer service to a range of high profile clients.  

· Responsible dealing with customer complaints.
· Maintain high morale and product knowledge among team members.  

· Co-ordinate team effort to maximize sales.
· Report and account for daily sales to showroom manager and brand manager. 

· Receiving and storing the delivery of large amounts of stocks.
· Placing price tags to merchandise and involved in stock control and management.
· Supervise store revenue, including cash handling, deposit reconciliation and delivery of deposits to bank
· Communicate, execute, and manage marketing and merchandising programs.
· Working within established guidelines, particularly with brands


	Training and Seminars
	2012 – 2013
Bread & Butter Tradeshow
      Berlin, Germany
New Balance and Warrior Exhibition

· Attended New Balance and exhibition for new season launch.

· Gave presentation to Brand officers for new location and target sales.
2003 – 2004              Biz – Ability & Adidas Solomon M.E. Abu Dhabi, U.A.E.

Attitude and Customer Service Training.

· Received 10 days training on attitude and customer service at Hilton Abu Dhabi.

· Received Certificate for Excellence in Customer Service from 
Biz - ability.

· Received 1 day training from Adidas Solomon Middle East head
office in Dubai.
2003 
Sun and Sand Sports
             Dubai, U.A.E.

Product Training

· Received product training on major brands like Nike, Timberland, Dunlop, Spalding, Slazenger, Kettler, Icon and Arena from their respective Brand Managers.

· Received product training on Nike at Hyatt Dubai.

Visual Merchandising

· 3 months training for visual merchandising from merchandising team.

· Joined the merchandising team in setting-up the showroom in Sharjah City Center, Muscat City Center and Abu Dhabi Marina Mall.
2003
M.A.F Deira City Centre
             Dubai, U.A.E.
Attitude and Customer Service Training
· Received 1 week training on attitude and customer service.


	Computer Skills
	 Microsoft Office and Outlook

	Languages
	English, Hindi, Urdu, Tamil and Arabic.

	
	

	Visa status
	Employment visa 

	Age 
	32 years old.

	Reference
	Available upon request.


