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Nationality                Indian
Date of Birth             12th February, 1990
Joining                         Immediate 
Objective :
To grow in the networking field , having the potential & experience to complete complex Projects in time.
Having 4years of experience in Network troubleshooting, maintenance, configuration, implementation and coordination for network related issues with the service providers.
Education :
Masters of Science in Information Technology (April 2013 –June 2015) from University of Mumbai.( Result awaited)
Bachelor of Science(B.Sc) in Information Technology from the University of Mumbai conferred in October 2010 with a Percentage of 61.05
 Cisco Certifications :
· CCNA in Routing & Switching – 640-802 (April 9th, 2016)
· CCNA in Security – 640-554 (April 9th, 2016 )
· CCNP in Securing Networks with Routers & Switches -  642-637 
(April 9th, 2016)
· Cisco ID - CSCO12172763
Positions Sought :
· Network Engineer L2
· Network Engineer L1
· Trainee Associate – Customer Support Operations
· IT Support Assistant
Skills :- 
· Good knowledge of Routing and Switching Protocols (RIP, EIGRP, OSPF, BGP & VTP, STP, MST, VLANs, 802.1q Trunking and Inter VLAN Routing, DNS, Proxy, DHCP, NTP, HSRP, GLBP, GETVPN )
· Good IOS knowledge of Cisco 1841/1900/886 Routers.

· Hands on experience with Networking Solutions
· BGP MPLS configuration for 500 Serial and Ethernet links.
· VSAT configuration and migration from tunnel interfaces to GETVPN technology  for 500 links.
· Performed IOS upgradation for 300 Cisco 1841 routers.
· ISDN & EIGRP failover configuration for VSAT links.
Work Experience :
Wipro Infotech, Andheri. 22nd December, 2014 to 14th October, 2015.
Network Engineer L2 –  (Network Integration Department)
at Client location.
Kotak Mahindra Bank Limited Project
Migrating links from static to BGP ,Advertising prefix list at CE end.
Implementing GETVPN at DC , DR and branch end.
Installing and upgrading IOS license files for 886 / 870 Cisco Router Series.
IOS upgradation of Cisco 1900 / 2841 / 1841 Router Series.
Configuring BGP  and GETVPN at branch end routers.
IP addressing for BGP links.
Managing reports at day end for branches migrated and flashing the dashboard every weekend for links migrated.
Applying QoS at branch end and DC , DR Routers.
POST(Power on self test ) for Cisco Catalyst 2960 Switches.
Impact InfotechPvt Ltd,Thane.29th November , 2012 to 03rd November,2013.
Network Engineer L1 – (With Wipro Infotech working at Customer Site – HDFC Bank ,Chandivli , Andheri.) Project  feasibility , RTP (Roof Top Permission) & raising request PO (Purchase Order) for commissioning MPLS links. Migrating Leased line links to MPLS.IP addressing to serial and Ethernet interfaces. Logging call with BSO for link down issues.Basic BGP configuration for MPLS links. 
Troubleshooting and maintenance of leased lines.
Knowledge of Liaison /Commissioning & Configuration & trouble shooting of WAN technologies such as leased lines / MPLS links / ISDN links.
Network Monitoring using Solar winds orion on a 24*7 shift operations.
Good knowledge of configuring primary level Cisco routers.
HCL InfinetLimited ,Andheri, Mumbai, July 2011 – July 2012.
Trainee Associate – Customer Support Operations (NOC)
Handling leased lines of NSE for their critical trading network of all over India of all Telco’s(Airtel, Reliance & Tata), coordination for activities & scheduling downtime from customers, logging complaints for lease line links and also monitoring the links.
Logging complaints with Telco and following up in the event of a particular link(DS3,STM1,CH-STM1 & 2MB). Organizing the downtime for the required activities at NSE Data Center & Mux, to restore the links and supervising the activities. Generating the complete report details of all the links affected. Updating customers with the reason for outage of the links & providing the ERT(Estimated Resolution Time) to customers.
Performing loop testing with the help of Telco on the links (DS3 & STM1) to further verify the physical media. Conduct APS(Admin Protection Switching) testing on the links after verifying the physical media through loop testing to rectify the issue further. Taking the reading of Mux(Multiplexer) of all Telco’s(Airtel, Reliance & Tata) in regular time intervals to check the proper functioning of the Mux.
Xplore Systems Private Limited ,Fort. June 2010 to July 2011.
IT Support Assistant
Logging calls with the vendor for ISDN link down issues.
Handling ISDN customers , configuration of ISDN links and troubleshooting.
Checking feasibility for new ISDN links and following up with the vendor.
Troubleshooting of ISDN links on call with field support engineers.
Guiding the field support engineers for termination of ISDN links on the router.
Hobbies :Playing football, writing poems , learning.
