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personal profile:

I am a confident, hardworking, intelligent individual experience in retail and interior designing field. I have strong interpersonal skills and excellent customer service skills. I am a self-starter, efficient and able to work under pressure. Ideally I am looking for job in customer service but I am very happy to consider all opportunities that come my way.

SKILLS:

· Customer service oriented
· Strong marketing skills 
· Experience in working in retail field
· Excellent written and oral communication skills
· Flexible and adaptable to evolving business needs

· Able to multi-task

· Hard working / Flexible
· Used to work within targets and driving profitability

· Willingness to work in busy and often pressured environment
· Skill in observing situations and decision making. 

· Quick Learner
· Computer literate, competent user of all Microsoft Office applications.

Career history:

Darjeeling Mall (July 2014 – July 2015)

Visual Merchandiser

Duties:

· To use designs skills for promoting images, products and services of business and other organisation.
· To focus on designing displays, stands and panels for exhibitions, conferences and other events.

· To produce point-of-sale displays, which are installed in hundreds of retail outlets.

· To create window and in-store displays of goods for retails shops and department stores.

· Researching to get an understanding of what is need and coming up design ideas, also source elements such as lightening, props and accessories.

· To make the most of space available, work within a budget and meet deadlines. Installing and dismantling displays. 
Darjeeling Mall (July 2013 – June 2014)
Retail Sales Advisor

Duties:

· Be friendly and helpful to all customers; manage customer complaints with tact and politeness to the customers’ satisfaction

· To be fully trained in the use of all POS equipment, general store equipment and to possess a working knowledge of forecourt or car care equipment, i.e. pumps, car wash, car vacuum

· Provide assistance to any customer as necessary

· Maximize sales opportunities, understand the shop merchandising, the planogram layouts, and ensure store is fully stocked at all times

· Pro-actively support and sell promotions to customers.

· Follow, participate and learn from Company Mystery Motorist initiatives as a measure of the delivery of customer satisfaction

· Report to work at specified hours and manage shift handovers with minimum inconvenience to the customer, complete all shift reconciliation in line with Company regulations

· Assist in the training and support of other team members

· Assist your Manager in identifying and agreeing your training/development needs and complete the agreed action steps

· Attend store meetings and put forward and discuss any ideas or initiatives you may have

· Manage the delivery process for all types of stock, including alcohol and meat products and fuel deliveries

· When required, complete store administration, possess door and alarm keys to enter, open and close the premises

Arora Marbles and Sanitary Suppliers. New Delhi (June 2012- July 2013)

Sales Advisor (Part time)
Duties: 
· Producing and maintaining proposals related to sales, desktop publishing, newsletters and other marketing related materials.

· Supervising the import of materials for marketing

· Executing marketing events, marketing trade shows, customer communications, promotions, several marketing plans and public relations.

· Developing proposals, sales scripts and standardized presentations

· Attending events, promotions, tradeshows etc. related to the field

· Execute and analyse marketing campaigns and advertisement techniques.

· Communicating the value proposition of the products to the sales team and develop the sales tools that support the selling process of  products

· Corporate Level of Communications with principal company and customers

· Setting Monthly targets for own division

Education:

· International Polytechnic For Women

Interior Design And Display (2012-2013)
New Delhi India.

· Vidya Vikash Academy (2009-2011) 
Humanities - Arts (ISE) New Delhi Board

Darjeeling, West Bengal, India.

· Gyanoday Niketan School (2004-2009)

Humanities - Arts (ICSE) New Delhi Board

Darjeeling, West Bengal, India.

