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 PROFESSIONAL SUMMARY 

Passionate and patient team player with over two years of experience within the corporate sector having worked on progressively more challenging clients.


 EXPERIENCE 

Ernst & Young
Bangalore, KA
Advanced Associate – EMS, CES
Jan 14 – Present
· The main objective of the role was to develop collaborative relationships with our clients and colleagues by analyzing information to ensure accurate, quality Canada tax returns for assignee. 
· Exercise a high degree of independent judgment and discretion in providing tax services.

· Assisted in the setup of a new center at Chennai. Coordinated to realize training sessions and turnaround time.
· Played a pivotal role w.r.t. resource allocation, queries and allocation of daily tasks.
· Reviewing and updating sensitive data within the Tax Filing database as well as internal EY tax tools to ensure seamless delivery to clients.

Awards: Extra Miler – recognition for attention to detail and producing high quality results.
Prime Focus Technologies
Bangalore, KA
Quality Analyst (Media Processing Service)
August 12 - Jul 13
· Worked with high priority clients such as National Geographic, The History Channel and Star World.
· Software centric role to ensure synchronized quality for recorded and live telecasts.
· Regular client interaction to promote an environment with minimal process related snags. 

· Monitor, review and groom associates at the same level to minimize operational losses.
· Collating process improvements and updates; communicating the same to the team. 

· Uniquely enabled initiatives to upgrade to latest software.

Awards: Top Performer – recognition for consistently progressive quality and individual skills

 EDUCATION 

Eastern Institute for Integrated learning in Management
Bangalore, KA
Bachelor of Computer Applications


Basaveshwara PU College
Bangalore, KA
12th Grade – Science Stream (Physics, Chemistry, Maths, Biology)
2006
Vidhya Vardhaka Sangha
Bangalore, KA
10th Grade
2004


ADDITIONAL INFORMATION

Date of BIRTH: May 16, 1988
NATIONALITY:                      Indian
Languages KNOWN: English and Kannada
Technical Skills: C, C++, Java, Visual Programming, Assembly Language Programming in 8085, 8086 and Microprocessors, Microsoft Office expertise
OTHER CERTIFICAtiONS: 

Pearson – Business English – Level 8 Proficiency
