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Date of Birth

:
01st August, 1989
Height                         :   5’7”
Weight                        :   75 Kg







Marital status
:
Single
Languages known
:
English and Hindi
Visa Details                :  Visit Visa

CAREER OBJECTIVE: 
Seeking entry level position with a reputed organization that offers professional growth while being resourceful, innovative and flexible.
ACADEMICS:
	Degree
	Institute
	Board/University
	Year

	B.Com
	Lords Universal College
	Mumbai University
	2010

	H.S.C.
	St Annes College
	Maharashtra Board
	2007

	S.S.C.
	St Annes High School And Junior College
	Maharashtra Board
	2005


COMPUTER PROFICIENCY:
Basics knowledge in Microsoft Office – 2007 and Internet Applications.
WORK EXPERIENCE :
Sutherland
(January 2014 – June 2015)
Job Profile: Consultant - Service to AT&T Customers
Process Description:
· Working as a consultant with Sutherland for AT&T OMC process
· Dealing with customer’s live account
· Providing best services to approximately 30-40 customers in a day within the turnaround time
· Meeting daily target 
· Working on various tasks assigned by supervisor.
Serco Global Services
I. Barclays Debit Card Operations
(October 2012 - August 2013)
Job Profile: Senior Customer Service Executive
Process Description: 
· Worked with Barclays Debit Card Operations in fraud through service process.
· Servicing calls for Inbound Customer Service and managing Debit Card accounts for customers in USA
II. Intelenet – A Serco Company 
(September 2011 - September 2012)
Job Profile: Senior Mortgage Underwriter
Process Description:
· Assessing mortgage application for Barclays Bank PLC.
· Reviewing mortgage applications of the customers, based on their income.
· Assessed fast-track lending cases, considering the LTV (Loan To Value) or risk factor associated with an application
· Achieved every day target of 100% productivity with minimal or no errors.
· Delivered a good quality report on every case.
STRENGHTS AND PERSONAL SKILLS:
Quick learner, Team player, Goal oriented.
HOBBIES:
Playing badminton & guitar and going to gym.
I confirm that, the above information is true and correct to the best of my knowledge. 
