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PROFILE
I am in quest of a position in Retail Business with a reputed organization to enhance my interpersonal skills and experience. I hold a total of 12 years of retail management and sales experience with international luxury brands in liquor, tobacco, fine watches, fine jewelry and apparel. I am eager to learn in a new environment by being flexible and accepting changes.
WORK HISTORY
Oct 2010  Assistant Retail Store Manager
to
Starboard Retail Cruise Line Services (LVMH Group)
Present
Miami, Florida
My role involves leading a team of 15 staff at a busy duty free shop placed in luxury passenger cruise line. I carry wide range of responsibilities which involve decision making, coaching and developing, problem solving, business knowledge, time management, strategic perspective, communication, managing execution and administration.
· Won employee of the month award three times. 
· Trained four assistant managers and six specialists for fine jewelry and fine watch certification. 
· Completed certification in fine jewelry and fine watch sales. 
· Consistently increased duty free shop profits 10 percent yearly. 
•
Sep 2009 Retail Store Manager to Planet M India- Mumbai
Sep 2010  Mumbai, India
Managing retail music store, with 15 staff, setting individual daily sales targets, analyzing business to increase profits, incorporating and introducing new plans and strategies for business development.
· Maintaining standard store rules and procedures. 
· Coached sales associates through team building exercises leading to high sales performance. 
	Feb  2008
	Senior Sales Supervisor

	to
	DFS (Duty free Shop) International Airport

	Aug 2009
	Mumbai, India


Maintaining floor standards, with 19 sales associates, following through daily tasks and commitments, reporting to sales manager for advice and directions.
· Handling high end international brands in watches, fragrances and luxury. 
· Conducting training programs for staff on product knowledge and customer service. 
Nov 2005 Brand Manager
To
Capital Store
Aug 2007 Oman- Muscat
· Managed brands viz:- Sprecher, Gres Perfumes, Lalique, S&W & Jaguar. 
· Planning, coordinating, and monitoring brands. 
· Work closely with the marketing team on advertised products and ensured complete availability of the promoted products. 
EDUCATION
Jan 1999   Goa University to
Goa, India
Mar 2002   Bachelor’s Degree in Commerce
SOFTWARE/ SYSTEM SKILLS
· Completed Diploma in Computer Application. 
· Professional level user of Microsoft Excel. Good working knowledge of Microsoft Office Suite. 
LANGUAGE SKILLS
· Fluent in English, Hindi.  [image: image1.jpg]


 Beginner Spanish. 
REFERENCES
· Available upon request. 
INTERESTS
· Enjoy travelling domestically and internationally to have new experiences and meet different people. 
· Passion for riding motor-bikes. 
· Enjoy listening to all kinds of music. 
