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_________________________________________________PROFESSIONAL EXPERIENCE________________________________________________

State life Insurance, Pakistan





Working as “Marketing Executive”, 2012- 2015
Responsibilities/Accomplishments: 
· Attend meetings, seminars and programs to learn about new products and services, learn new skills, and receive technical assistance in developing new accounts.
· Calculate premiums and establish payment method.
· Call on policyholders to deliver and explain policy, to analyze insurance program and suggest additions or changes, or to change beneficiaries.
· Customize insurance programs to suit individual customers, often covering a variety of risks.
· Explain features, advantages and disadvantages of various policies to promote sale of insurance plans.
· Install bookkeeping systems and resolve system problems
· Perform administrative tasks, such as maintaining records and handling policy renewals.
· Plan and oversee incorporation of insurance program into bookkeeping system of company.
· Seek out new clients and develop clientele by networking to find new customers and generate lists of prospective clients.
Niagara Store, Pakistan






Working as “Sales Supervisor”  , 2010- 2012
Responsibilities/Accomplishments: 
· Planned and accomplished store operations
· Ensured quality of customer service
· Achieved sales targets and increased profits with major contribution in sales
· Dealt with customer service issues such as queries, customized order and complaints
· Enhanced CRM. Almost 60% of customers became regular visitors as a result of developing good relations, providing excellent services and anticipating their needs accurately
· Prepared staff schedule and reduced overtime allowing staff to take proper rest and also saved company’s financial and human resources
​​​________________________              ______________PROFESSIONAL QUALIFICATIONS____________________________                 ___________________
Board of Intermediate and Secondary Education, Multan, Pakistan (2009) 
· Intermediate Certificate ( Science Subjects)
Board of Intermediate and Secondary Education, Multan, Pakistan (2007) 
· Secondary School Certificate  (Science Subjects)

SOFT SKILLS
· Excellent planner and executioner with an eye on the minutest details
· Immaculate and thorough professional communication style
· A willing worker with an attitude of going an extra mile
· First class sales & marketing skills gained at management level. Leading a brand's PR campaign. Having passion, motivation and a dynamic approach to sales
· Ability to work effectively with internal and external stakeholders
LANGUAGE PROFICIENCY
· English, Urdu, Punjabi, Hindi
IT SKILLS
· Proficient in MS Office Suite
· Adept with web, E retail & POS
�
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D.O.B: 2nd April 1990


 Visa Status: Visit Visa 








Sales Professional with integrity, commitment, hard work, consistency and transparency. 


An impassioned sales and marketing professional having high proficiency in the fields of retail Sales , Stock Management, Customers & Market Segmentation, Product Management, and have contributed enormously to the strategic growth of the company by playing a positive role in broadening the customers’ base by 100% in two years, consistently delivering goal-surpassing marketing results and ensuring complete client satisfaction


Excellent communication and interpersonal skills with ability to incorporate change into the organizational culture by demonstrating sales skills. Having passion, motivation and a dynamic approach to sales. Ability to work effectively with internal and external stakeholders         


Produced and follow tactical marketing and sales activities, including product promotions, advertisements, brand promotions etc.





CORE STRENGTHS AND ENABLING SKILLS�
�
Customer Acquisition 


Public Speaking


Complaint Handling


	


�
Referral/repeat Business  Generation


Consultative Sales





�
Sales Reports & Correspondence


Inventory Management


POS Systems
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