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CORE COMPETENCIES

· Excellent customer service

· Team management

· Training & development

PROFILE

To secure a challenging career with Dynamic, Servicing, Progressive organization in order to utilize my abilities, knowledge and personal acumen with integrity contribute in the development.
OBJECTIVE

Inspiring to be part of dynamic & fast growing organization having motivational working environment, and looking for responsible and challenging assignments that will foster my advance and long term relationship in an organization where my experience, education and talent could make significant contributions to the customer service.

EDUCATION QUALIFICATION
· S.S.LC in I.C.F Higher secondary school ( 1998 ) 

· Intermediate in I.C.F Higher Secondary   (2000)
· B.A.Economics. (University of Madras - 2003)
TECHINICAL QUALIFICATION
· Diploma in Computer Application (Loyola College - 2002)
· Basic knowledge in Computer Applications ( MS OFFICE )
· Internet & E-mail
CAREER SNAPSHOT
· Worked as a Product Specialist in JAGUAR LANDROVER, October 20th 2014 to September 02nd 2015 Chennai.
· Worked as anAssociate Manager –LANSONTOYOTA Showroom,Chennai, Indiafrom June 2012 to August 2014
· Worked as a Team Leader inLanson Toyota Chennai, India from June 2009 to April 2012
· Worked as a Senior Sales Officer in Lanson Toyota Chennai, India from September 2007 to May 2009 
· Worked as a Senior Supervisor in AlFahad Sons K.S.A from Oct 2005 to March2007

DUTIES & RESPONSIBILITY
· Responsible for meeting monthly & yearly targets
· Maintain sound business ethics and responsible for actions and consequences. Take a systematic approach in solving problems and decision-making.
· Achieving Unit sales targets.
· Working with other back end units to ensure effective
· Providing and ensuring quality customer service
· Handling Skeptical customers
· Identifying problem incidents and rectifying the same thus ensuring no repeat inconveniences caused to the customers
PERSONAL TRAITS:

· Excellent Communication and interpersonal skills

· Positive attitude  and quick learner

· Attention to details and accuracy

· Upholding the professional codes of conduct and embodying honesty.                                     Integrity, confidentiality and commitment.

PERSONAL DETAILS 
Date of Birth


:
22.05.1982
Sex



:
Male
Marital Status

:
Married
Languages known

:
English, Arabic, Tamil, Hindi, Urdu & Malayalam 
Nationality


:
Indian / Muslim
Visa Status


:
Visit Visa 
