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Objective:
         Looking forward to a challenging and competitive atmosphere leading to a professional experience with a dynamic and progressive organization where my skills, talents and abilities will be tapped to the fullest mutual benefit.
Area of Expertise:
RAK BANK –DUBAI                                                                                     March2014 - June2015
Designation:  Customer Relationship officer
Responsibilities:
· To Provide Business Finance & Facilities Solutions to Small and Medium Sized (SME), companies 

· According to their gauged requirement.

· Mapping client requirements and providing them with the best solutions to suit their needs.
· To be a dedicated relationship officer for customers.
· Creating and handling business finance / the new and existing bank customers.
· Ensuring risk profiling of customers and recommending them solution/ product mix based on the same.
· To constantly achieve monthly target by acquiring volumes from new to bank customers and
· through market contacts.
· Analyzing company bank statement, audited financial statement and other legal documents
· According to the type of company to meet the requirement according to the bank's policy. 
· Attending customer grievances owing to customer satisfaction.
Achievements:

· Increased the number of NTB customers in most of the industrial business segments

· Achieved annual Target last year and revenue. 

· Being Consistent on Productivity per executive month on month.

· Good Performer for continuously in RAK Finance Dept.

UNION BANK OF INDIA - UDUMALPAET                                                     May2013 - Nov2013
Designation: Sales executive (SME)
Responsibilities:

· Responsible for identifying, acquiring and servicing new customer acquisitions. 
· Coordinate and plan up strategies with the various Business Groups.

· Handling customer queries related to financial investment products, coordinating with various channels in branch for cross selling of financial products and cross selling through investment advisory group.

· Analyzing the need of the customers and offering them superior solution & service.

· Responsible for competition tracking, documentations, sales reporting etc.,

· Responsible for liasoning with other business verticals of the bank and ensure business acquisition through them by continuous and comprehensive training programs.
Achievements:

· Increase the number of fresh customers in most of the retail business segments.

· Being Consistent on Productivity per executive month on month.

· Making more customers beyond the targets.
SUMMER INTERNSHIP
Title         
:     Credit Card Marketing
Company
:     BUZZWORKS BUSINESS SERVICES PVT LTD

Role          
:     Monitoring the process and verifying the process

Duration  
:     2 months
. 
Projects undertaken
An analysis of consumer behaviour towards purchase of home needs, insurance, loans from banks
Extra curricular activities
· Volley ball competitions

· International assessment in English (university of new south wales Australia)
· Certification of merit-first in band at Kerala Cultural Centre (REGD)

Academic Profile:

  Master of Business Administration (MBA-Marketing) - IIPM, Chennai, India – 2013
  Bachelor of computer science    (B.Sc-CS) – kongu arts and science college,

Erode, India – 2011
Technical Skills:

Operating Systems      : Windows Family.

Packages                     :  MS-Office.
Personal Details:

Date of Birth                : 12 JUN 1990
Religion                       : Islam

Language Proficiency    : English and Tamil

Marital Status              : Single

