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· Career Objective
Having passion for innovation with zeal to grow up in the organization where my skills and abilities are best utilized.

· PROFESSIONAL SUMMARY
A Customer Service Executive for over 10 year experience in General Banking (credit), Collections, Card Applications, Voice Authorization Centre, Mortgages and Debit Card Disputes to meet customer business requirements across UK, US and Asia Pacific region. 

· PROFESSIONAL EXPERIENCES (Jan 2005 – Sep 2015):

· I am working with HSBC Vizag as Customer Service Executive. During this period have consistently shown above average performance in my annual appraisals. Have met and exceeded the required target on all SLA (quality & productivity) parameters. Have successfully completed a migration. Was able to liaise with different department’s viz. IT, Telecom, Business Area, Systems, Support services & L&D team to ensure seamless delivery of target and meeting deadlines. The below list shows the portfolios I have managed across regions.

· Handled inbound/outbound and blended calls pertaining to collections
· Understand customer queries and advised and assisted them with required solution
· Co-ordinated with team members to achieve department’s PLA

· Have escalated all concerns pertaining to business to my supervisor in a timely manner

· Have remain compliant with the procedures according to the business I have served

· Taken up supervisory calls and have been floorwalker for my team

· Have been process expert in multiple processes

· Assisted the new trainees during their OJT phase and provided guide lines how to handle customer enquiry efficiently

· Have been trained in Retail and Card Services portfolios

· Have been trained in CML, HMS and HFC Mortgage loan portfolios

· Was selected for the pilot migration of Voice Authorization Centre for HSBC Indian operation

· Currently working with the Disputes team and managing UK Debit Card disputes related queries.

     Key Achievements  

During the tenure I have won numerous Top Performer Awards, Superstar Awards and Customer Appreciation Awards. The list below provides a glimpse of my achievement.
· Awarded as “Shooting Star” in Aug, 2005
· Awarded as “Ms Compliments” in Sep 2005 for receiving maximum compliments
· Member of the “Golden Club” in Oct 2005, Dec 2005 and Jan 2006
· Awarded on multiple occasion as Best Team Performer

· Part of “Platinum Club” in 2006
· Awarded as “Quality Star” and was awarded on multiple occasions due to achieving 100% quality across month
· Awarded as “Forerunner” for April 2012
· Awarded as most efficient collector for HMS in May 2012
· Awarded as “Top performer” from VDDC Department for September 2014.
     Other Initiatives  
· As a cultural committee member under my VP section I have organized various Rewards and Recognition programs.

· Have also been an active member for all site related CSR activities
· PREVIOUS EXPERIENCE (Jul 2004 – Jan 2005):

Worked in Taj Residency as Front Office Assistance/Cashier for the Vizag branch
            Roles and Responsibilities:
· Taken care of Check In and Check Outs

· Taking care of room allocation

· Handling telephone calls

· Handling reservations for chief guests and film stars

· Handling financial transactions
Key Achievements  
· Have been awarded as a “Moving Star” in Taj for Sept 2004

· Have received customer compliments for the best service provided.
· ACADEMICS

· MBA (Finance) 2008 from Andhra University
· M.com (Accounts) 2006 from Andhra University.

· B.Com from BVK Degree College from Andhra University.
· SOCIAL DETAILS:


· Date of Birth: 27 June 1983

· Sex: female
· Marital Status: Married
· Strengths: Ambitious, Sincere, Dedicated, Hard working and Quick Learner.
· Visa: Residence (Housewife)
REFERENCES: To be provided on request 
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